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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n gon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK U3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-@3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-@3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
U3TOTOBUTENSIMHM,  MCIIOJIHUTEISIMH,  MMIIOPTEpaMH, MpPOAABIAMM,  BIAJENblIaMU  arperaTopos
uHpopManuu o ToBapax (yciayrax) NHpu Mpoa)ke TOBApPOB (BBIMOJIHEHWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET MpaBa MoTpeduTeneil Ha MpuodpeTeHue ToBapoB (paboT, yCiayr) HaJiexallero KayecTna
1 0e30MacHBIX Ul KU3HH, 3I0pPOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karomel cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3TOTOBUTENSAX (MCIOJHUTENSIX, MPOJABLax), O
BJAJIeNIblIaX arperaropoB MHGopMaluu O ToBapax (yciyrax), MpPOCBEIIEHHE, TOCYyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY X UHTEPECOB, a TAK)KE OMPEeIeT MEXaHU3M pealln3aliy STUX MpaB.

(B pen. @enepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIONINI ToBaphl (pabOThl, YCIYTH) HUCKIIOYUTENBHO I JINYHBIX,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

CEeMCHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM NpPEANPUHHUMATEIHCKOM
NeSITeIbLHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAMBUYalbHbIN IPeIpUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peaIu3aliy IOTPEOUTEIIAM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPraHM3allisi HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (OpMBI, a Takke
WH/IMBUYaIbHBIA MPeIPUHUMATENb, BHITOIHIIONNE paOOTHl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3JTHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEANPUHIMATENb, PEAM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

ab63ar yrparui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrd) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOpsAKE (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE WM HWCIONB30BAaHUHM OTACTBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C IMPEIBAPUTENBHO YCTAHOBJICHHBIMH MpPOTrpaMMaMH Ui 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalIiH TpeOOBAHUN, YCTAHOBIEHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOAIIEr0 3aKOHA), WIN YCIOBUIM
70roBopa (Mpu UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUIM OOBIYHO MPEXbsIBIEMbIM TPEOOBAHUSAM), MU
LeJIsIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00BIYHO MCTIONB3YETCS, UITH TEJISIM, O KOTOPBIX
npojasel (MCIOIHUTENb) ObLT MOCTABIEH B U3BECTHOCTh MOTPEOUTENEM NPH 3aKITIOUEHUH JOTOBOPA, I
oOpasiry u (WIKM) OMUCAHUIO MPHU MIPOJIaXKe ToBapa 1o oOpasily U (HJIH) IO OMKMCAHUIO;

(B pen. @enepanpHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCcXOJI0B WJIM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU TIPOSIBIISIETCSI BHOBD IOCJIE €T0 YCTPAHEHUS, WM JAPYTUE TTOJT00HbBIE
HEJOCTaTKH;

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) IS >KU3HHU,
3JI0POBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCMOIb30BaHMUA,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a Takke OE30MacHOCTh MpOoIecca BBITIOTHEHUS pabOTHI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajliee - YIOJIHOMOYEHHAs
OpraHM3aiys. WIM YINOJHOMOYEHHBIM HWHAMBHIyaJIbHBIM OpeInpUHUMATENb) - OpraHU3aIus,
OCYHICCTBIIAOIIAA ONPCACIICHHYIO OCATCIBHOCTb, WIIM OpraHu3aiudg, CO3JaHHAasA Ha TCPPUTOPHUU
Poccuiickoit ®denepannn U3roToBUTENeM (TPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

(MHOCTpaHHBIM MPOJABLIOM), BBIMOJHSIIONIME OINpeAeNieHHble (YHKIUM Ha OCHOBaHUHM JOroBOpa C
M3roToBUTENEM (MIPOJABIIOM) W YIOJTHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOpEHHE TpeOOBaHMIA
norpebuteneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
MpEeAIPUHUMATENb, 3aPErTMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIOLINI
onpezeneHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), M YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YAOBJIETBOPEHUE TPpeOOBaHUN OTpeOUTENeH B OTHOLICHUH TOBapa HEHAJIeKAIIEr0 KauecTBa;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCHMO OT  OPraHM3alMOHHO-TIPaBOBOM  (OpMBI  WIIH
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYLIECTBIAIOIINE HMIOPT TOBAapa Uil €ro IMOCIEAYyIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepainuu;

(ab3arn BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 mpeamOynsl BHOcsTc u3MmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 pEIaKIIHIO.

BJaJesiel arperatopa uHpopMmauud o ToBapax (yciayrax) (namee - Biajesel] arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OPTraHU3alMOHHO-TIPaBOBOW  (GopMbl OO  MHIMBUIYaTbHBIN
IpeANpUHUMATENb, KOTOPbIE SBISIIOTCS BJIAAEIbIAMU MPOIPAMMBbI Ul 3JEKTPOHHBIX BBIUYMCIUTEIIBHBIX
MamuH W (WId) BiaAeNdbllaMH  caiita W (WIM) CTpPaHUIBI cailTa B  HMHQPOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT" M KOTOpble MPeNOCTaBISAIOT MOTPEOUTENI0 B OTHOIIEHUHU
OTpe/IeIEHHOro ToBapa (yCiayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEAJIOKEHHUEM
npojaaBla (MCHOJHUTENS) O 3aKIIOYEHUH JIOTOBOPA KYIUIM-TIPOJAXXH TOBapa (JI0roBopa BO3ME3HOTO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C NPOAABIOM (UCHOJHUTENEM) JOTOBOp KYIIU-IPOAaKU (JOrOBOP
BO3ME3JHOI0 OKa3aHUs YCIYT), a TakKe MPOM3BECTH MpPEIBapUTENIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIM4YHBIX pacueToB MO0 MepeBoja JEHEXKHBIX CPEACTB BIaJAEibIly arperaropa B
paMKax NpUMEHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C IYHKTOM 3 craThu 16.1
Hacrosiiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHanbHOM
IJIaTEKHOU cucreme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea l. OBLUME MOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWIEHUWM B obnactM 3awuTbl npasB
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®eneparyy, HACTOAMIMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHMBHBIMHM NpPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButenbctBO Poccuiickoii denmeparmuu He BOpaBe mopydaTrh (eaepabHBIM OpraHam
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

HCITOJIHUTEILHOM BJIACTH IIPUHUMATH aKThI, COACPKAINNE HOPMBI O 3allIUTE IIpaB HOTpG6PITCJ'I€I>i.

[TpaButenscTBO Poccuiickoit @enepauuu BrOpaBe W34aBaTh IS NOTPeOUTENs M IMPOAABIA
(M3roroBHTEIIA, HCITOJTHUTEI, YIIOJTHOMOYEHHOMN OpraHu3aIu 38)071 YIIOJTHOMOYEHHOTO
WHIUBUAYATBHOTO TPEIIIPUHAMATEINSI, UMIIOPTEPA, BIIAJISNbIIA arperaropa) npaBuiia, 00si3aTeIbHBIE TPU
3aKIIOYEHUH M HCIOJHEHUM IYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXKH,
9HEPrOCHA0KEHHUS, JOTOBOPOB O BBIITOJIHEHUH padOT U 00 OKa3aHUM YCIIyT).

(ab3am; BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

A63an yrpatui cuiy ¢ 1 aBrycta 2011 rona. - @eaepanbubiii 3akoH ot 18.07.2011 N 242-03.
CraTtbsa 2. MexxayHapoAHble aoroBopbl Poccunckon ®Pepepaumm

1. Ecin MexayHapoAHbIM JoroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBbIE MpaBUia O
3alUTe TpaB MOTpeOUTEeseH, YeM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSAIIMM 3aKOHOM, MPUMEHSIIOTCS
IpaBuja MEXIYHApOIHOIO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OPraHoOB, [pPUHATBIE HA OCHOBAaHUM  IOJIOXKEHHM
MEXIYHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX HCTOJKOBaHMM, MPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanun, He nouiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBbITh YCTAHOBIJIEHO B IOPSJKE, ONpe/eleHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBewWweHMe B oOGnacTtu 3awuTbl npaB
noTtped6urenen

1. [IpaBo nmoTpeduTeneil Ha MPOCBELIEHHE B 00JACTH 3alUTHI PaB MOTpeOuTeNel 0OecrieunBaeTCs
MOCPEJICTBOM ~ BKJIIOYEHUS COOTBETCTBYIOIIUMX TpeOoBaHUII B (enaepanbHble ToCyAapCTBEHHBIE
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TaK)Ke MOCPEICTBOM OpTaHU3AINH
crcTeMbl HTHPOpPMALIMU OTpeduTeneit 00 UxX rnpaBax U 0 HEOOXOAMMBIX AEHCTBUX IO 3aIIUTE 3TUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3aluu IpaBa IMOTpeOUTeNlel Ha NPOCBELIEHHE B 00JacTH 3aIIUTHl TPaB
noTpeduTeNeil oprad rocy1apcTBEHHOI0 Ha/130pa OCYILECTBIIAET (OPMUPOBAHHUE U BEAECHUE OTKPBITOIO U
OOIIEOCTYITHOTO  TOCYJAapCTBEHHOTO HMH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpebureneii, kayecTBa M OE30MACHOCTH TOBAapoB (palboT, yCIyr) B TMOPSJIKEe, YCTaHOBJIEHHOM
IIpaBurensctBoM Poccutickoit denepanun.

(1. 2 BBeneH DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayectBO TOBapa (pabotbl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKas3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, yCIyrH) MpOaaBer]
(uctionmHuUTENb) 00sA3aH TepenaTh TMOTPEOMTENI0 TOBap (BBIIOMHUTHL pPabOTy, OKa3aTh YCIYTy),
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIS 1IeNIeH, U1 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0OBIYHO UCTIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHOTHUTEN) MPU 3aKIFOYEHUN JOTOBOpa OBUT IMOCTABJICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IIETSIX MPHOOpeTeHus ToBapa (BBIMOJHEHUS PalbOTHI, OKa3aHUS YCIYyTH),
npojasel] (MCIONHUTENb) 00513aH NepeaTh NOTPEOUTEN0 TOBap (BBINOIHUTH pabOTy, OKa3aTh YCIyry),
HPUTOHBIN JUIS KCIIOJIB30BAaHHUS B COOTBETCTBHH C STHMU IIETISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasily U (W) ONMHCAHUIO MPOJaBel 0053aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pa3iy U (HJIK) ONUCAHUIO.

4.1. Ilpu npopaxke OTHENbHBIX BMJIOB TEXHHUYECKH CJIOXKHBIX TOBApOB C IIPEJIBAPUTEIHLHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMH Ul  DJCKTPOHHBIX  BBIYMCIMTEIbHBIX MALIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/IENBHBIE BUABI TEXHUYECKHA CIIOKHBIX TOBApPOB C
[PEBAPUTENILHO YCTAHOBJIEHHBIMHM IpOrpaMMaMy Il 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlIKH,
CTpaHaMHU IPOUCXOXKAECHUS KOTOpbIX sBIAIOTCS Poccuiickas ®denepanus WM Apyrue rocyjuapcrasa -
yieHsl EBpa3uiickoro 3KOHOMHYECKOro coro3a. IlepeueHb OTIENbHBIX BUAOB YKa3aHHBIX TEXHUUECKU
CIIO)KHBIX TOBApoOB, TIOPSJOK COCTABJIECHHUS U BEACHUS IE€PEUHs MPOrpaMM JJisi 3JIEKTPOHHBIX
BBIUMCIIMTENIBHBIX MAalINH, CTpAaHAMU IMPOUCXOXKAECHUS KOTOpBIX sABJst0TCA Poccuiickas ®Penepauus win
Ipyrue TocyJaapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOIO CO03a M KOTOpPbIE JOJIKHBI OBITh
IIPEBApUTENILHO YCTAHOBIIEHBI, M MOPAJOK MX NPEABAPUTEIbHON YCTAaHOBKHU, BKJIOYas TPeOOBaHUS K
¢byHKIIMOHNpOBaHMI0, onpenenstores [IpaBurensctBoM Poccuiickoit denepanuu.

IIpenBapuTEIbHO YCTAHOBIICEHHBIE IIPOIPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAallUH,
HCIOJIb3yEMbIE MOTpEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIJIOKHBIX TOBApOB JJs JOCTyNa K
uHbopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", HOJIKHBI
o0ecnieunBaTh BO3MOXKHOCTh MCIIOJIb30BaHMSI 0€3 JIOMOJHUTENbHBIX HAcTpoeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM NMPOUCXOXKACHUSA KOTOpOH sBisiercss Pocculickas denepanus uinm apyrue
rocygapcrea - wWieHbl EBpa3WiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPAJKE, YCTAaHOBJICHHOM
ITpaButensctBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM MOMCKOBOM crcTeMe M MOPSJIOK ee
onpenaeneHus ycranasiuparorces [IpasurensctBoMm Poccniickoit denepanmm.

[IpeaBapUTENbHO YCTAHOBICHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
UCIOJIb3yeMble MOTPeOUTENeM Ha OTIENbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIMOHAJIBHBIM cepBUC OoOMeHa HMH(pOpMaluel, a Takke Mporpammy s
ANIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIMH, KOTOpas MpeAHa3HaueHa [Uisl IIOMCKa, NpocMoTpa U
MPUOOPETEHUs MTPOTPaMM ISl FIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, TIPUMEHSEMBIX MOTPEOUTENSIMU C
UCIIOJIb30BAHUEM TEXHMUYECKH CJOKHBIX TOBapoB (Jajiee - €AWHBI MarasuH NpUIIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPKAAEMBIX
(denepanbHbIM OpPraHOM HCIHOJHUTENIBHON BJACTH, OCYIIECTBISIOUIMM (QYHKIMH 10 BBIPAOOTKE U
peanu3ali TrOCyJapCTBEHHON TIOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY DETYJIHpPOBaHHIO B cdepe
WH(POPMAITMOHHBIX TeXHONOTUH. DenepalibHBIA OpPraH HWCIOJHHUTEIBHON BIIACTH, OCYIIECTBIISIOMINN
¢GyHKIMM 10 BBIpaOOTKE M pealM3allid TOCYJapCTBEHHON NOJUTUKA M HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cpepe MHGOPMALMOHHBIX TEXHOJOTUH, TaK)Ke YTBEPKAAET MepeueHb MporpamMmm s
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIllMH, pPa3MENIaéMblX B €IMHOM Mara3uHe MPUIOKEHUU B
00s13aTEILHOM TIOPSIJIKE.

(a63ar; BBeneH PenepanbHbIM 3aKoHOM OT 14.07.2022 N 266-@3; B pen. PenepaibHOro 3akoHa OT
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

24.06.2025 N 156-D3)
(. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I mpoagax€ MW HMCIIOJIb30BAHHMKU OTACJIbHBIX BHJAOB TCXHHYCCKHU CJIOXKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMHA IIPpOTIpaMMaMi AJId 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAllIMH, BKIIFOYasa
eI[I/IHBII\/'1 Mara3mH HpI/IJ'IO)KeHI/II\/'I, o0ecreunBaeTcs OTCYTCTBHUEC CICAYIOIINUX YCHOBHﬁ:

1) mpuBOmANIMX K OrPAaHUYEHUIO BO3MOXXHOCTH NpuoOpeTeHus: (yCTaHOBKH) HpPOTpaMM IJist
3JIEKTPOHHBIX BBIYMCIIUTENIbHBIX MALIMH C UCII0JIb30BAaHUEM €IMHOI0 Mara3uHa MpuIoKeHU;

2) OpUBOJAIIMX K OrPAaHUYEHHMIO MM HEBO3MOXHOCTU MCIOJIb30BaHUS (PYHKIIMOHAIBHBIX
BO3MOKHOCTEH MpPEIBapUTENIbHO YCTAHOBJIEHHBIX B COOTBETCTBUHU C IOJOXKEHUSMHU HACTOALIEH CTaThbU
IIPOrpaMM Ui 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAlllMH, BKJIOYAs €IMHBIM Mara3uH HPWIOKEHUH, a
TaKXe IMPOrpamMM JUlsl JIEKTPOHHBIX BBIYHUCIUTENIBHBIX MAILIMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
UCIOJIb30BAHUEM €UHOr0 Mara3MHa NpUJIOKEHUH (B TOM 4YHCIIE YCIOBUM, OTpaHUYMBAIOIINX IOUCK,
OOHOBJICHHE NpPOTrpaMM Ui 3JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIllUMH, YIpPaBJICHHE UX HACTPOHKaMH,
oOecriedeHne B3aUMOJICHCTBHS C MOTPEOUTENSIMH, HAaIlpaBlI€HHE WM YBEJOMJICHHH, YCJIOBHUH,
IpeJyCMaTpUBAIOIIUX [PUMEHEHHEe OcoObIX TpeOoBaHMNH K (OPMHUPOBAHMIO LI€H Ha YCIYTH,
OKa3bIBa€Mbl€ B PAMKaxX €JMHOIO Mara3uHa MPWIOKEHUH WM NPU HCIOJIB30BAaHUM MPOTpamMMm JUis
3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIINH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAaHUEM €JMHOTO
MarasuHa TMPWIOKEHHH, JMOO0 TPUBOIAMIMX K OrPaHUYCHUIO (PYHKIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKHM CJIOXKHOI'O TOBapa IPHU HCIOIb30BAHUU IPOTrpaMMbl JJIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalllH);

3) OpUBOASMIMX K OTPAaHUYEHHUIO CHOCOOOB OIMJIAThl C KCIOJB30BAaHHEM EIUHOTO0 Mara3uHa
NPWIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M UCHOJIb30BAaHUU MPOrpaMM Uil 3JIEKTPOHHBIX
BBIYHUCITUTENbHBIX MAIIHH.

(1. 4.2 BBegeH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH MepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOLINH STUM TPeOOBaHUSM.
(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M o06sA3aHHOCTM wu3roToBuTensa (MCNONMHUTENS, npoadasua) B
obnactn ycTtaHOBNEeHUs CpoKa ChyXObl, Cpoka rogHoctu toBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioTHUTENb) BIIPAaBE YCTAHABIMBATh CPOK CIYXOBI - MEpUOJl, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00513yeTCsl 0OecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 u nynkTa 6 crathu 29 HacTOAIMIEr0 3aKOHA.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIyXObl ToBapa (paboThl)
JUIMTEIIBHOTO TMOJb30BAHUS, B TOM YHCJE KOMIUICKTYIOUIUX M3ACIUM (neTaneil, y3JIoB, arperarton),
KOTOPBIE IO MCTCUYCHUHN OTIPEISIICHHOTO IEPHOIa MOTYT IPEACTABIATh ONACHOCTD IS KU3HH, 3/I0POBBS
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY Karollel cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HUCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAKKE WHBIMHU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETHUYECKIE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TTO0JI00HBIE TOBaphl (pabOThI) M3rOTOBUTEND (MCIIOIHUTENH) 0053aH yCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
HCI0JIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAaHOBJICHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE yCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(McrIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp O0Os3aHbI YJIOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHUU HCIOCTATKOB TOBapa, O6H3py>KCHHI)IX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUIMHOTO CPOKa (JIOTOJHUTENBHOE 0053aTENbCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxkaHue  JIOMOJHUTENIBHOTO — O0s3aTENbCTBA  M3TOTOBUTENS, CPOK  JEMCTBUS  TaKOro
o0s3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS MOTpeOHMTENeM IMpaB IO TaKoMy 0053aTelbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEJIOCTATKOB TOBapa, OOHApPY>KEHHBIX IO
UCTEUCHUH FAPaHTUHHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 003aTENbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTeabCcTBA U
HOPSAA0K OCYIIECTBICHHsI MOTPEOUTENEM IpaB MO TAaKOMY OOS3aTENbCTBY OIPENEISIOTCS JIOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. H3roroBureib (nponaBeu) HECCT OTBCTCTBCHHOCTHL 34 HCEAOCTATKM TOBApa, 06Hapy>KCHHBIe B
TEYCHHEC CpOKa I[CP'ICTBHSI JOITIOJIHUTECIIBHOI'O O65[33T€J'IBCTB3, B COOTBETCTBHH C a63aueM BTOPBIM ITYHKTa 6
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS OTIOJHUTEIEHOTO 0053aTeNIbCTRA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4ecKkoro obcnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECIEUYUTh BO3MOXKHOCTH HCIIOJIb30BAaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciryk0bl. [l 3TOM Lieny U3roTOBUTENb 00EeCIIeYnBaeT PEMOHT U TEXHUUYECKOe 0OCIyKUBaHHE TOBapa, a
TaKXe BBINYCK U TIOCTaBKy B TOPTOBbIE M PEMOHTHBIC OpPraHH3allMd B HEOOXOIMMBIX JIJII PEMOHTA H
TEXHUYECKOI0 00CIyKUBaHHsI 00bEeMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIy>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UYEHHUE JIECATHU JIET CO JAHS Nepeaadd ToBapa MOTpeOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJB30BAaHUs, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUWU Obl1 Oe3omaceH /sl JKU3HHU, 370POBBS
NOTPEOUTENIS, OKPYIKAIOIICH CPEJIbl, a TAKXKE HE MPUUYUHSIT BpEl HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrieuynBaTh O€30MacHOCTh ToBapa (pabOThI, YCIyrHW) ISl KU3HH W 3I0POBBS
NOTPeOUTENS, OKPY)KAIOLICH Cpelbl, a TaKKe TMPEJIOTBPAlllCHUE MPUYUHCHUS Bpeda HMYIIECTBY
noTpeOUTENsI, SBISIOTCS O0SA3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJTHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIET0 3aKOHA M3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBMUJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecreunTh 6€30MacHOCTh ToBapa (paboThl) B
TEYEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTUPOBKH M YTUIIM3AINK HEOOXOAUMO COOJIIONATh CHeIHaTbHBIC TpaBujia (Janee - MpaBuiia),
W3rOTOBUTENh (MCIIOTHHUTENH) 00s3aH yKa3aTh JTH IMpaBWiIa B COMPOBOJIUTEIHLHON MOKYMEHTAIlMU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaBUIIA IO CBEJCHUS MOTPEOUTEINS.

4. Ecnmu Ha TOBaph! (paboThl, yCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TOPSJIKE yCTaHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUSA, OOECIEUUBAIONIUE UX OE30MACHOCTh IS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKPY’KaIOIIEeH Cpeibl U MPEeAOTBpaIlleHue MPUYUHEHHS Bpela WMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ychnyr) yKa3aHHBIM TPEOOBaHHUSAM TIOUICKUT OO0S3aTEIHHOMY TOATBEPKIACHUIO B
TOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TTPABOBBIMH aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMAaILMIO, 32 PACIPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAs WM YTOJOBHAas
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIGHO, 4YTO TpPU COONIOJICHUH TIOTPEOMTEIEM YCTAHOBJICHHBIX IPaBUII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WJIA MOXKET
NPUYMHHUTE BPENl JKU3HU, 370POBBI0O M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MpPOAABEl) 00s3aH HE3aMEUIMTEIIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaM3alltIo)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATH TaKOi
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA M (MJIH) OT IOTPEOHTENS WU
notpeduTeneil B mopsake, yCTAHOBICHHOM 3aKoHOAaTeabcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHUS HEOOXOAUMOM U JOCTOBEPHOUN MHGMOpMAITUH
00 uzrotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosmield cratbu WHGPOpPMAIUS B HATISIHOW M JOCTYMHOW Qopme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) Coco0aMu, MPHHATHIMU B OTAENBHBIX cepax oOCITyKUBAHHS
nmoTpeduTeNell, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPSHHUIO M3TOTOBHTENS (MCIIOTHHUTEIIS,
MPOJIaBIIa), HA TOCYJAPCTBEHHBIX S3bIKAX PECIyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoit deaeparuu.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YmonHOMOUYeHHas OpraHu3aIisl WiIH YIIOJTHOMOUYEHHBIM WHIMBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI MTPEIOCTABUTH MOATBEPIKICHUE CBOMX IMOJTHOMOYHUH, BBITEKAIOITUX
13 3aKTFOYEHHOTO UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

www.consultant.ru Crpanuua 10 ns 54
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=18.05.2026&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=18.05.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512697&date=18.05.2026&dst=100443&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=18.05.2026&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=18.05.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=18.05.2026&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=18.05.2026&dst=100042&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508347&date=18.05.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=18.05.2026&dst=100014&field=134

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHHE) CBOEH OpraHM3alllM, MECTO €€ HaxXOXICHMs (aApec) U DPEKUM ee
paGotsl. I[Iponaser (MCIIOMHUTENB) pa3MeLIaeT YKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOJABEIl) - HWHAMBUAYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPEOHUTENI0 HMHPOPMAIMIO O TOCYJAapCTBEHHOW pErHCTpallii W HaWMEHOBAHHH
3apEerUCTPUPOBABIIIETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (3APEC) M PEXHM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMyd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEID B
ciiyyae oOparieHuss norpeOutens o00s3aHbl JIOBECTH JO €ro CBeleHUus HHpopMauuioo o cebe U
u3roroButene (mpoaasiie) (GpupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXIACHUs (aIpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
¢bamMuInio, UMs, OTYECTBO (€CiM HMMEETCs), TOCYJapCTBEHHBIM pEerucTpalioOHHbI HOMEp 3alucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NUecKoro JMLA B Ka4eCTBE MHIAMBHIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH 10 CBEJICHHsI MoTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEIEKOMMYHHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILIeHHUs Ha CBOEM caiiTe B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu "VHTepHeT" cCCBUIKM Ha CTpaHUIly caiiTa W3rotoBuTeNs (MpojaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copeprkaiyto HHGopMaruio 06 n3roropurene (IpoJiaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEeHUs (aapec),
pPeXUM paboThl, TOCYAAPCTBEHHBIA PETUCTPAIMOHHBIM HOMEpP 3alMCH O CO3/1aHUM IOPUAMYECKOrO JIUIIA,
dbamMuiInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOH perucrpannu (pu3nYecKoro Juia B Ka4eCTBE WHAWBUIYAIBHOTO NpeANpHHUMATENs), a
Takke 00 MMEIONIMXCS M3MEHEHHUSX B yKa3aHHOW wHopmamnuu. Brazgenern arperaropa JOBOJWUT 10
cBelleHHs noTpeduTreneit nudopmarmio o cede 1 MpojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHer".
Nudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperaropa BIpPaBe JOBECTH 10 CBEACHUS
nmoTpeduTenell MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX cailiTe W (WJIM) CTpaHUIle caifiTa B MH(DOPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBna (UCHOTHUTENs) B
H(OPMaLMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.2 BBenen @enepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (WcHOMHUTENH) O0Os3aH MPEAOCTABUTH BIAJACIBIy arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "MHTepHeT" (IIpH €ro HaJIU4YUM)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

JOCTOBEpHYI0 MH(pOpMaiuioo o cebe, yka3aHHyl0 B nyHKTe 1.2 Hacrosimed ctatbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O00sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTAa BHECEHHS B HEE€ H3MEHEHHUI COOOIIUTH BIAJEINbIly arperaropa o0 STHUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBle (MCHOJIHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClU pa3MelleHue yKa3aHHOW MHpOpMauu
OCYIIECTBIISIETCSl Ha caiiTe BiajieNiblia arperaropa M (WiIM) €ro CTpaHulle caifTa B MHQOPMAIIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenmen arperatopa BIpaBe OOECHEUYUTh BO3MOKHOCTh MPOXOXKACHHUS TMPOIABIIOM
(ucionHuTeNEM), MOTpeOUTENeM ayTeHTU(UKAIUU C HCIOJb30BAaHUEM €IUHON OHOMETpUYecKOn
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 nexadps 2022 rona N 572-03 "O06
OCYIIECTBICHUN HUICHTHPUKAIUU U (WIn) ayTeHTUPUKAUK (U3HMYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX TEPCOHABHBIX JAHHBIX, O BHECEHHH M3MEHEHUI B OTIIENIbHBIC 3aKOHOIATEIIbHBIC AKThI
Poccuiickoit @enepaliyi U MpU3HAHUK YTPATUBIIUMU CHUIYy OTEIbHBIX MOJIOKEHUN 3aKOHOJATEIIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
¢benepanbHON rocynapcTBEHHONM HHpOpManMoHHOM cuctembl "Enunas cuctema uIeHTU(UKAIUH U
ayTeHTH(UKauMu B  UHPPACTPYKType, obOecreuynBarome  MHPOPMALHOHHO-TEXHOIOTHUIECKOE
B3aUMoOJIelicTBHE MH(OPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMbIX JUIsl MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYr B DJJIEKTPOHHOM @Qopme" (namee - eauHas cucreMa WJIEHTU(QUKALUUA U
ayTeHTU()UKALMU) HU3bSIBUBIIUX >KEJAaHUE NPOUTH TaKyr HACHTH(PHUKAIMIO M HMEIOIIUX HaMepeHue
pPa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBopa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOTO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3ak0oHOM 0T 01.04.2025 N 41-D3)

1.6. Bmamenen arperatopa o0si3aH JOBECTH [0 CBeJeHHS moTpeduteneil wuHopMmammio o
MPOXOXKJICHUH UACHTU(DUKAIIMK JTUIIOM, HMEIOIUM HAMEPEHUE Pa3MECTUTh MPEIOKEHUE O 3aKITIOUYECHUN
JIOTOBOpa KYIUTH-TIPOJAXKH TOBapa (J0roBopa BO3ME3THOTO OKa3aHUs YCIYT), C UCIIOJIb30BAHUEM €IMHOM
CUCTEMBI UJICHTU(PUKAIUYA U ayTEeHTU(PHUKAIUUA TTOCPEICTBOM pa3MEIIeHUsT yKa3aHHOW WH(OpManuu Ha
CBOMX caiiTe U (W1n) cTpaHulle caiiTa B ”HGOPMAIMOHHO-TeIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.6 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnm BHUJ JEATENBHOCTH, OCYIIECTBISEMBIM HM3rOTOBUTENIEM (HCIIOJIHUTENEM, IMPOJABLIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIh HMEET TOCYAApCTBEHHYIO AaKKpeAUTalHUIo, 0
CBEJIEHUS] TOTpEeOUTENs JOKHA ObITh J0oBeleHAa WMHOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEIS
(ucnomHUTENSA, TPOJABIA), HOMEpPE JHMIICH3UU W (WJIM) HOMEpPE CBHJIIECTENbCTBA O TOCYAAPCTBEHHOU
aKKpeIuTallli, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takxke MH(opMarus 0o
Oprase, BblJIaBlIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosUIeH cTaThy, 10JKHA ObITh I0OBE/IEHA 10
CBEJIEHUs MOTpeOHTeNeH TakkKe MPH OCYLIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUI0B OOCITYKUBAaHUS
noTpeOuTeneil BO BpeMEHHBIX TOMELIEHUAX, Ha IpMapKax, ¢ JJOTKOB U B JIPYTUX CIIydasix, €CJId TOProBils,
ObITOBOE M HHBIE BHIBI OOCTY)XMBAaHUS MOTPEOUTENECH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

HaxO0/ICHHUS MMPOIaBIa (MCTIOTHUTEIS).
Cratba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBaIOIIyIO
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. I[lo oThenbHbIM BHIaM ToBapoB (paboT, ycnyr) mepedyeHb U
crocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeOuTeNs ycraHaBiuBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJePKATH!

HAaUMEHOBAHME TEXHUYECKOIO perjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIb30BAaHHBIX B IpoOIlEcce
M3TOTOBJICHUSI MIPOJIYKTOB MUTAHUS MMUIIEBbIX JOOABOK, OMOJOIMUYECKH aKTUBHBIX 100aBOK, MH(pOpMaLus
0 HAJIMYMM B NPOJYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CJIM COJEP)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIeT Oojiee JCBATH JECATHIX MPOIEHTA), MUINEBOM IIEHHOCTH, Ha3HAYe€HUHU, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHMs TPOAYKTOB MUTAHUs, O CIIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJII0/, BEce
(o6beme), naTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pacacoBKM) IPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHBOIOKA3aHMUSX JJIs UX NPUMEHEHHUs NpPU OTIENbHBIX 3a0osieBaHusX. [lepeuenp ToBapoB (pador,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHUBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a00eBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuu;

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisX M ycJIoBHMsS HpHOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCIE INpH OIIaTe
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJJIEXKAIlyl BBIIJaTe MOTpeOuTesneM, M rpaduK IMOramieHus 3TOH
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAITUU ONPE/ICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 SHEProcOepek CHUH
1 O MOBBIIIIEHUH dHEPTreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBapOB (PpadoOT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIHM
3aKOHOM, a TaKXe CBEJACHHSI O HEOOXOIMMBIX NEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHN YKA3aHHBIX CPOKOB
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

1 BO3MOXKHBIX ITOCJICACTBUAX IIPH HEBBIIIOJIHCHHUHN TaKUX I[efICTBHfI, CCJIM TOBApPhbI (pa6OTI)I) 10O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTL IS KHU3HH, 3JO0POBbA U UMYUICCTBA HOTpe6I/IT€JISI Ui
CTaHOBATCS HCIPUT'OAHBIMU JJIA WCIIOJb30BaHWA 110 HA3HAYCHUIO,

aapec (MeCTo HaxXxOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpPraHu3alyy WIH YIMOJIHOMOYEHHOIO WHIUBUAYaIbHOIO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPXKJACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHbBIX B TYHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBITIOJIHEHUS Pa0OT, OKa3aHUS yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUII0, KOTOpOoe OyAeT BBINOJIHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHE, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOJIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecniu npuoOperaemblii moTpebutesnieM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
HE/I0CTaTOK (HEJ0CTAaTKN), MOTPEOUTEINIO JOJKHA OBITh PeAOCTaBlIeHa HHPOpMalKs 00 3TOM.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATC n3menenus (D3 ot 28.12.2024 N 546-D3). CMm. Oynymryro
PEAAKIIHIO.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHMYECKOM JOKyMEHTallUW, HpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). Mudopmarust o0 00s3aTeTbHOM IMOATBEPKACHUU COOTBETCTBUS TOBApOB MPEICTABISAETCA B
MopsAKE W crocobaMmM, KOTOphIE YCTaHOBJEHBI 3akoHoAarenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliU, €ro BBIJABIICH.

(B pen. deaepaiibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-03). Cm. Oyayuiyro penakiuio.

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyGSIMYHOrO O3HaKOMIIEeHUA
noTtpebutenen
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

(BBeneHa PenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanms, mnpenHazHaueHHass sl IYOJUYHOTO O3HAKOMJIGHUS TOTpeOUTENne u He
SIBIISTIONIASACS PEKJIaMOM, 32 MCKIIOYeHHEM HH(pOpMaIuK, yKa3aHHoi B crathsix 8, 9 m 10 HacTosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (MCIIOJIHUTENIEM, IPOJIABIIOM) B OOIIEIOCTYTHBIX MECTaX (MecTax,
JOCTYITHBIX JIJISl HEONPECICHHOTO KpyTa JIMI) U (WJIH) JOBOJUTCS JIO CBEICHUS HEONPEISIIEHHOTO Kpyra
norpeduteneil (B ciaydae pa3sMeNICHHs TakoH HMH(OpPMAIMH) C HCIOIH30BAHWEM BBIBECOK WJIM HMHBIX
Cpe/CTB pa3MelnieHus HHpopManuu (HaamuceH, ykazaTeleil, BHEIIHUX MOBEPXHOCTEH, HH(POPMAITMOHHBIX
Tabnu4eK, MH(POPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMHA, COOPYKEHHH, TEXHHMYECKHX MPHUCIIOCOOJICHUH U
JAPYTUX HOCHUTENEH, TPEeIHA3HAYCHHBIX JUISI PACIpOCTpPaHEHHs WHPOPMALMHU, 32 HCKIOYCHUEM
PEKJIIaMHBIX KOHCTPYKLIMH) TPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M WHBIX BUAOB OOCITYXKHBAaHUS
moTpeouTeneH.

2. Mudopmanus, npenHazHadeHHas Uid MyOIMYHOTO O3HAKOMIICHHS MOTpeduTenei, JomKkHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM s3blke Poccuiickoii denepauuu, a B cCiydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM CyOBeKTOB Poccuiickoit denepaninn, MOKET ObITH BBITIOJIHEHA
TaK)Ke Ha TOCYJJaPCTBEHHBIX A3BIKaX PECIyONuK U (MJIM) UHBIX S3bIKax HaponoB Poccuiickoit Deneparuu.
[Ipu »TOoM wuHbOpManWsi, NUpeAHA3HAYCHHAS IS IyOJUYHOTO O3HAKOMJICHHS NOTpeOHTeNneld u
BBHITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK W (WJIM) MHBIX sI3bIKaX HaponoB Poccuiickoii
@enepanyuu, AODKHA OBITh HMACHTUYHOM IO COJACpX)aHWIO WHGPOpPMALWHU, TpeIHa3HAUYCHHON JUIs
MyOJIUYHOTO O3HAKOMJICHHS MOTpeOuTENeld M BBIIOJHEHHOM HA PYCCKOM $I3bIKE KaK TOCYydapCTBEHHOM
s3pike Poccuiickoit deneparnu, a Takke paBHOZHAYHOU 1O Pa3MEIIEHUI0 U TEXHUYECKOMY 0(hOpMIICHUIO
B COOTBETCTBUHM C 4acTblo 2 crtathu 3 PenepanpHoro 3akoHa or 1 utonsa 2005 roga N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit denepanun'.

3. ITo ycMOTpeHHIO M3rOTOBUTENS (MCHOJIHUTEN, MpoiaBla) nHbopMalus, NpeAHa3HadeHHas A7
MyOJIMYHOTrO 03HAKOMJIEHHSI IOTpeOUTENeH, B COOTBETCTBUU € 4acThio 2 ctathu 3 denepaabHOro 3aKkoHa
ot 1 mronsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit deneparyn’ MoxeT ObITh
BBITNIOJTHEHA TAK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHuss HACTOALIEW CTAaThU HE MPHUMEHSIOTCA K CIIydasM MCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHUS, a TakkKe K JAPYTUM Ciydas,
IPESYCMOTPEHHBIM (e/lepaibHbIMU 3aKOHAMU, HHBIMH HOPMAaTHBHBIMH MPaBOBBIMH akTamMu Poccuiickoit
Oenepannu, TpeOOBaHUIMU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepanibHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM pEryJupOBaHMM", aKTaMH, COCTAaBJISIOUIMMH IPABO
EBpazniickoro 5KOHOMHU4ECKOr0 COK3a.

Cratbsa 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIIAIbHBIX OPTaHU3allui TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS MMOTpeOUTENel YCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opraHoB cy0OnrekToB Poccuiickoit denepariny u opraHOB MECTHOTO CaMOYTIPABIICHHUS.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONNX AESITENbHOCTh B cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCITYy>KUBaHU MOTPEOUTENICH M HE YKa3aHHBIX B IyHKTe | HacTosieil cTaThbH, a Takke
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

HUHAWNBHUAYAJIbHbIX npez[anHHMaTeneﬁ YCTaHaBJIMBACTCA UMU CaMOCTOATEIIBHO.

3. PexxuM paboThl mpoaaBia (MCIIOMHHUTENS) JOBOIUTCS 1O CBEICHUS MOTPEOUTENIed M JIOKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuUTenA (MCNONMHUTENA, Nnpoaasua, BnagenbLua
arperaTopa) 3a HeHagnexaily nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpeOUTENnto He MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIIMTEIBHO IOJNyYUTh MPH
3aKJIFOYCHUH J0roBOpa MH(popMammio o ToBape (padoTe, yciayre), OH BIpaBe MOTPEOOBATh OT MPOJIaBIA
(ucrioTHUTENS) BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M MOTPeOOBaTh
BO3Bpara YIUIAYCHHOH 32 TOBAp CYMMbI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTEINH 00sI3aH BO3BPATUThH TOBAp (pe3yJibTaT PabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHMTENb), HE MPEJOCTAaBUBIIMN MOKYNATENIO0 IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
crateu 18 mmm myHkToM 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyIH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEINI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKOM MHPOPMAITUH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOIHYIO
uHpopMalnoo 0 ToBape (yciayre) WK IpojaBlie (UCIOJIHUTENE), HA OCHOBAaHUU KOTOPOil moTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXKH (OTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAAaBIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NpPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHUE
MPEOCTABICHUS €My TaKOi HH()OpPMAIIHH.

Ecnmu uHOe He NpeayCMOTPEHO COTrJallleHMeM MEXIy BIaJesblieM arperatopa MU HpojaaBLOM
(I/ICHOHHHTeHeM) UM HC BBITCKACT M3 CYHICCTBA OTHOIIEHUH MCXKIY HHMH, OTBECTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPEeOUTENeM € MpOAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEAOCTAaBICHHON BiaienblleM arperatopa wuHbopManmuu O ToBape (yciayre) WM TPOJIaBIe
(ucrionmHUTENE), @ TaKXKe 3a COONIOJeHHE TpaB MOTpeduTeNel, HapyIIEHHBIX B pe3ylbTaTe Iepeaadu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHaAJeKallero KadecTBa M oOMeHa HENpO0BOJILCTBEHHOTO TOBapa
Ha/IJIeKAIIEro KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPoAaBel] (UCIOITHUTEID ).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJieliel] arperaropa He U3MeHseT MHPOpMaluo o ToBape (yciyre), MpeIoCTaBICHHYIO
NPOAABLOM (MCIIOJHUTENIEM) U COJAEPXKAILILYIOCS B MPEUIOKEHUH O 3aKIIOYEHHWH J0TOBOpa KyIUIM-
MPOJaXXH (AOrOBOPa BO3ZME3IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

2.2. TloTpeOuTenp BrpaBe MpeabsIBUTH TpeOOBaHHE K BIAJEINblly arperatopa O BO3BpaTe CyMMBI
MPOU3BEJICHHON WM TNpe/BapuUTEIbHON oIutaTel ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMy MOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JAECATHU KaJleHIapHBIX
THEH CO JHS TPEIbSBICHUS TMOTPEOUTENIEM TaKOro TpeOOBaHWS TPU OJHOBPEMEHHOM HAIWYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAs OIulaTa Ha
0aHKOBCKHUU CUET BIaJIeNblla arperaropa, He repead MoTpeOUTENI0 B CPOK (yCiIyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWI NpPOJAaBLly (MCIIOJHUTENIO) yBEIOMJICHHE 00 OTKa3e OT HCIOJIHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOPA BO3ME3HOTO OKa3aHHS YCIIYT) B CBSI3M C HAPYIICHHEM IPOJIABIIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMBbI MpeABAapUTEIbHONW OIUIaThl ToBapa (YCIyTH)
noTpeOUTENh  HANpaBlIsieT  BIAACTBIly  arperaTtopa  MOJATBEPXKACHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIONMHUTENIO) YBEOOMJIEHUS 00 OTKa3e OT HCIOJIHEHHs] JO0roBopa KYIUIU-TIPOJaXu (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecnu wuHOE He mpelycMOTPEHO YCJIOBUSIMHM I0JIb30BAaTEIbCKOTO WJIM HMHOIO COTJIAlleHMs
HOTpeOUTENsT C BIAJCHbIIEM arperatopa, yBEAOMJICHHE IpOJaBlly (UCIOIHHUTEN0) 00 OTKaze OT
UCIIOJHEHUS JIOTOBOPA KYIUIU-NIPOJAXH (JOTOBOpa BO3ME3JHOIO OKa3aHHsl YCIYr) MOXET ObITh
HAIPaBJICHO BIIAJIEIIbIy arperaTopa, KOTOpbIi 0053aH HAIPaBUTh €T0 IPOJABIly (MCIIOIHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HACTOSIIIEN CTaThH, Biajesel] arperaropa BIpaBe 0TKa3aThb
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) HpU TMOIY4YEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS TMPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIIOBHH, YTO KOMMSI TAKOTO MOJATBEPKACHUS ObLIa HAIlpaBlieHa BIIAJENbIEM arperaropa noTpeouTemo B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEN CO HS MOIy4YeHMsl Ba/lebleM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI IpeIBAapUTEIbHOM omiaTel ToBapa (ycayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperaropa J10Ka3aTeabCTBAaMHU MPHUHATHS IOTpeOUTENeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOH UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKe.

(n. 2.3 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUW Bpeda >KU3HHM, 3JI0POBBI0O U HUMYIIECTBY MOTpeOUTENs BCJEICTBUE
HENpeJ0CTaBICHUS €My TOJHOM M 0cTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOUTens
BIIpaBe MOTpeOOoBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJIAIIUMCSI B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO IMONHOW HHQOpMaleil o TtoBape (padorte, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TMPEINOJIOKEHUS 00 OTCYTCTBHHM Y TMOTPEOUTENS CIECIHAIBHBIX IMO3HAHUN O CBOMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Koncynprantlntoc: npumeyanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATca maMmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.
OyIyIIyIO peIaKIuIo.

Cratba 13. OTBeTCTBEHHOCTb MU3rotToBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYE€HHOW opraHusauum nnu YyNONTHOMOYEHHOrro MHAuBMAyarbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpeduTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 B m. 1 cr. 13 BHOCsATCA m3Menenust (O3 ot 31.07.2025 N 290-03). Cm. Oynyuryro
PEIaKIuIO.

1. 3a HapyumeHue npaB morpeduTesell H3roToBUTENb (MCIOIHUTENb, NPOJABEL, YIOIHOMOYEHHAs
OpraHM3alys WId YINOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITCJHO, rmoaJjiexkar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH ), YCTAHOBJICHHOMN 3aKOHOM WJIH JJOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYEHHYIO OpPraHU3alMI0 WM YIIOJTHOMOYEHHOTO WHIAMBHUIYaTBHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynbrantlltoc: mpumeuanue.
C 01.10.2026 B m. 4 cr. 13 BHOCsATCA m3MeHenust (D3 ot 31.07.2025 N 290-03). Cm. Oynyuryro
PEAAKIIHIO.

4. VI3rotoBUTENb (MCIIOTHUTEh, TIPOIABEII, YITOJITHOMOUYEHHAS OpTraHU3aI|sl WU YIIOJTHOMOYCHHBIN
WHIUBUAYATBHBIN TPEeIIPUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00513aTeNbCTB WM 332 HEHAIeKaIlee WCIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIIOJTHEHUE
00s13aTeNLCTB WJIM UX HEHAJIeKaIlee HCIOTHEHHE MPOM3OILIO BCIEACTBHE HEMPEOJONUMON CHUIIBI, a
TaK>Ke 110 WHBIM OCHOBAHHSM, ITPETyCMOTPCHHBIM 3aKOHOM.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutens o0 yriare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIEXKAT yIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, MPOJIABIIOM, YITOJTHOMOUYEHHOMH
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAJIbHBIM MpEINpUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOIBHOM MOPSIKE.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 6 cr. 13 BHOCsATCA m3MeHeHust (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrryro
penaKuuio.

Koncynprantllintoc: npumedanue.

O BBISIBIICHMH KOHCTUTYIIMOHHO-TIPaBOBOTrO cMbicia ab3. 1 m. 6 ct. 13 cm. Ilocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ynoBieTrBopeHHMH CyJOM TpeOOBaHUM NOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C M3rOTOBUTENA (MCHOJHMUTENS, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3alud MU
YIOJTHOMOYEHHOTO  MHIUBUAYAJIBHOTO TPEANPUHUMATENS, HUMIIOpTEpa) 3a HecoONIoneHue B
JIOOpOBOJIBHOM TOPSIIKE YIOBJIETBOPEHUs TpeOoBaHMH moTpeOuTens mrTpad B pa3Mepe MATHIAECAT
IIPOLIEHTOB OT CYMMBI, IPUCYkAEHHOHN CYJIOM B I10JIb3Yy IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3amIUTy TpaB TOTPEOHUTENs] BBHICTYHNAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
noTpeOuTeNel (X acCOIMAlUK, CO03bl) I OPraHbl MECTHOTO CaMOYIIPABIICHUS, IATHACCAT IPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs] YKa3aHHBIM O0bEIUHEHUSAM (MX aCCOLHMAIMAM, COI03aM)
WM OpraHaMm.

7. tTpad, npeaycMOoTpeHHBIH YHKTOM 6 HACTOSIIENH CTaTbU, HE MOJJICKUT B3bICKAaHHIO B CiIydae,
€CIIM U3TOTOBUTENb (MCHOJIHUTENb, MPOJABEell, YIOJIHOMOYEHHAs OPraHM3alus WIM YINOJIHOMOYECHHBIHN
MHIUBUAYAIbHBIN MpPEANpUHUMATENb, HMIOPTEP) B JOOPOBOJILHOM MOPSAKE HE YAOBIETBOPHUII
TpeOOBaHUs MOTPEOUTENSI 1O BHHE MOTPEeOUTENs, B TOM YHUCIE B Clyyae YKJIOHEHHs MOTpeOUTeNs OT
COBEpLICHUs JIEHCTBUM, MPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOro HEHCIIOIHEHHUS UM
00513aTeNbCTB, B pe3yJbTaTe€ KOTOPOTO W3TOTOBHUTENb (UCIIOJHUTENb, IMPOJaBell, YIMOJHOMOUYEHHAs
OpraHM3alys UM YHOJHOMOYEHHBIH MHIMBUIYAJIbHBIN MIpepUHUMATEb, UMIIOPTEP) OKA3aJCs JUIIECH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YJOBIETBOPUTH TPEOOBAHUS TOTPEOUTENS.

[tpad, npenycMOTpEeHHBbIM NMYHKTOM 6 HAcTOSIIEH CTaThbH, TaKKe HE MOJJIEKUT B3BICKAHHIO B
clly4ae, €CIM W3TOTOBUTENb (MCIIOJIHUTENb, IPOJABELl, YIOJHOMOYEHHAs OpraHu3alus WIN
YIOJHOMOYEHHbBIN WHANBUAYAIbHBIN MIPEANPUHUMATEb, UMIOPTEP) HE MCIIOIHUI U HECBOEBPEMEHHO
WCTIOJHUJ YCTaHOBJICHHBIE HACTOSANIMM 3aKOHOM 00s3aTeNbCcTBA Mepel] MOTpeOUTeNeM BCIEeICTBUE
HapylLIeHUs] CBOUM KOHTPAareHTOM O00513aHHOCTEW IO MOCTAaBKE TOBAPOB (BBIMOIHEHHUIO PabOT, OKa3aHUIO
yCIyT), HEOOXOAUMBIX JIsi UCIOJIHEHUsI 0053aTeNbCTB Mepe]] MOoTpeOuTeIeM, 3a UCKIIOUEHUEM Cllydas,
€CJIM M3TOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMs WIM YIOJIHOMOYEHHBIN
WH/MBUYalIbHbI MpeAnpUHUMATENb, UMIIOPTEP) JEHCTBOBAI HEJOOPOCOBECTHO WM HEPa3yMHO IpHU
BbIOOPE TAKOrO KOHTPAreHTa.

B cnyuae, ecnim no oOpamieHus MOTpEOHTENs B CyA MEXAY H3TOTOBUTENEM (HCIIOTHHUTEIEM,
IIpoaaBIOM, ynOHHOMOquHOﬁ opraﬁmauneﬁ 501051 YIOOJIHOMOYCHHBIM HHIUBUAYAJTbHBIM
MpearpuHUMaTeNIeM, HWMIOPTEPOM) U TOTpeOUTENeM 3aKJIIOUYEHO MEIUAaTHBHOE COTJIAIlCHHE,
npeaycMmoTpeHHoe denepanbHbiM 3akoHOM 0T 27 mions 2010 roga N 193-®@3 "OO6 anpTepHATHBHOMN
MpOLeype YpEeryJIupoOBaHUS CIOPOB C ydYacTHEM IMOCpeIHUKa (mpolenype Meauamnuu)"', mrpad,
MPEeyCMOTPEHHBIN MYHKTOM 6 HAcCTOAIIEH CTaThbU, CyJJOM HE B3bICKHBAETCS, 32 UCKIIOYEHHUEM CIIydaesB,
C€CJIM TAaKO€ MCAUATHBHOC COIJIAIlICHHUC HC 651.]10 HUCIIOJIHEHO II0O BHUHE HU3IrOTOBUTCIIA (I/ICHOJIHI/ITGJISI,
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npoaaBua, ynOHHOMO‘ICHHOﬁ OpraHu3anuu niim YIOOJIHOMOYECHHOT'O HUHAUBUAYAJIBbHOT'O

[IpeAIPUHUMATENS, UMIIOPTEPA).
(. 7 BBenen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

8. Eciim mMHOE HEe YCTaHOBJEHO 3aKOHOM, YCTyIKa HOTpeOuTeneM IpaBa TpeOoBaHUs 00 ymiare
HEYCTOMKHM (TIE€HH), pa3Mep KOTOPOH OIpeneneH B COOTBETCTBUU C IYHKTOM | cTaTbu 23 HacTOSILEro
3akoHa, ¥ mrpada, yKa3aHHOTO B IIyHKTE 6 HACTOSIIEH CTaTbu, JIHILY, HE SBISIOMEMYCS TIOTpEeOHUTENIEM,
HE JIOIyCKaeTcs, €ClIM Takasl yCTyIIKa COBEpIIAaeTcs 10 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIleHHs cyna o
B3bICKAaHUM YKa3aHHBIX HEyCTOWKM (meHu) u (wim) mTpada. Ilpu coBepiieHUM TakoW CIEIKH OHA
IIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeune
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIM JKU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTpEOUTENs BCJIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpela, IPUINHEHHOTO BCICACTBHAE HEIOCTATKOB TOBapa (paboThI,
yCIyrH), NpU3HAeTcs 3a JIOObIM HOTEPHEBUIMM HE3aBUCHMMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO MJIM UMYILIECTBY NMOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITY>KObI MJIM CPOKa TOJAHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbpTarT paboThl) 0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIY>XObl HWJIM CpPOK TOJHOCTHM, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTENIo He ObLIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast MHPOPMALIUSA O CPOKE CITY>KObI MIIM CPOKE
TOJHOCTH, JTUOO MOTPeOUTENb HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSIX MO HCTEUEHHUH
CpoKa CIy>Obl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJEJICTBHUSAX MPH HEBBINOJIHEHUHM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThl) MO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 310POBbsl, Bpe MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 NPUYMHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHM C MyHKTOM | cTaThu 5 HacTosero 3aKkoHa U3rOTOBUTENb (MCIIONHUTEIND) He
YCTaHOBMWJI Ha ToBap (paboTy) CPOK CITy»KOBI, BPEI MOJICKHUT BOSMEIICHHUIO B CIIy4ae €ro NPUYUHECHHS B
TE4eHHUE JIECSTH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU JIEHb Mepelaul yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BBIITOJIHEHUS PabOThI).

Bpen, npuunHeHHBI BCIIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpe;[, HpH‘-IHHCHHBIfI BCJICACTBUEC HCIOCTATKOB paGOTBI W YyCIyru, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. U3rotoBuTENb (UCIIOJHUTENH) HECET OTBETCTBEHHOCTH 32 BPE/l, MPUUMHEHHBIN KU3HH, 3J0POBbIO
WM UMYLIECTBY MOTPEOUTEINS B CBA3H C UCIOJIb30BAHUEM MaTepHajioB, 000pyI0BaHUS, HHCTPYMEHTOB U
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UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBApPOB (BBIOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXKeT,
YTO BpeJl IPUUMHEH BCJIEACTBUE HEIIPEOJ0IMMON CUJIbl MIIM HapyLICHUs MOTPEOUTENEM YCTAHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHUS HIIM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCa m3meHeHus: (O3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
PEaKIuIO.

MopanpHblii  BpeA, NPUYMHCHHBIM MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIIOTHHUTETIEM, IIPOJIABIIOM, YIOJHOMOYECHHOM OpraHu3alie WU YIOJTHOMOYECHHBIM
WHIUBUAYTBHBIM TPEIIPUHUMATEICM, UMIIOPTEPOM) MIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
W TpaBOBBIMH akTaMu Poccuiickoit Depepannu, peryMpyoONMMA OTHOIICHUST B O0JIACTH 3alUTHI ITPaB
oTpeOuTeNeH, MOMJICKHUT KOMIICHCAIIMM TMPUYUHUTEIEM Bpela IpPH HaJIWYWKd €ro BHUHBL Pa3mep
KOMIICHCAI[UM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHCCTBIACTCA HE3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bpcla U IMTOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITI(OB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsuwime npasa notpeourens,
3anpeTbl M 00f1I3aHHOCTW, Hanaraemble Ha npopaBua (McnonHUTens, BRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHUSI, KOTOPBIE HApyIIAlOT MpaBUJia, YCTAHOBIECHHBIE MEXKIYHAPOAHBIMHU J10roBopamu Poccuiickoi
®denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryJIupyroIMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB motpedurteneil. HemomycTumblie yCclioBUs JOTOBOpa, YHIEMISIOIIME IMpaBa MOTpeOUTes,
HHUYTOXHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, TTOBJICKIO MPUINHEHHE
yOBITKOB TIOTPEOUTENIO, OHM IOJJIEKAT BO3MEMICHHUIO MPOJABIOM (M3TOTOBUTENIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThell 13 HacrosIiero
3akoHa.

TpebGoBanue oTpedUTENS O BOZMEIIEHUH YOBITKOB MOANEKHUT YOBICTBOPEHUIO B TCUCHHE JCCITH
JTHEH CO JTHS €T0 MPEIbSBICHUS.
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Koncynprantlntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUE IEepEeYCHb
HE/IOMYCTHUMBIX YCJIOBUH JIOTOBOpa, YHIEMJISIOMIMX IIpaBa IMOTPEOUTENs, PaCIpOCTPAHSAIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSAM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOYEHHON
OpraHu3alyy WIK YIIOJHOMOYEHHOMY HMHIUBUAYAJILHOMY IpPEINPUHUMATEII0, UMIIOPTEPY, BIaIEIIbILy
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WM OJIHOCTOPOHHEE
M3MEHEHHE YCIIOBH 00s3arenbcTBa (MpeaMeTa, EeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIOBHH), 3a HCKIIOYEHUEM CIy4aeB, €CIIM 3aKOHOM MM HMHBIM HOPMATHBHBIM IIPaBOBBIM AaKTOM
Poccuiickoit denepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] IOTOBOPOM TAaKOIO IpPaBa;

2) ycIlloBHsl, KOTOPbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT HJs moOTpedutens mrTpadHble CaHKIMM WU UHBIC
00SI3aHHOCTH, TPEMSATCTBYIOMME CBOOOJHON peanm3any IpaBa, YCTAHOBICHHOTO cTaThed 32
HAaCTOSIIEr0 3aKOHa;

4) YCJIOBUSA, KOTOPBIC UCKIOYAOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPpOAaBLa (I/ISFOTOBI/ITCJU[,
HUCIIOJITHHUTCIIA, ynOHHOMO‘ICHHOﬁ OopraHu3anuunu NN YHOOJIHOMOYCHHOTO HHAUBUAYAJIBHOT'O
npeaApuHUMaTeiisl, HMIIOPTEpa, BJIaACIbIAa arperaTopa) 3a HCHCIIOJIHCHUEC HWJIM HCHAJJICKAICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpETeHHE OJHMX TOBapoB (paboT, yCiIyr)
00s13aTeNbHBIM TMPHOOPETEHHEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MpeaycMaTpUBaIOT
00s13aTeNbHOE 3aKITFOYEHNE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YyCIIOBUS, KOTOpBHIE TMPEIyCMAaTPUBAIOT BHITIOJHEHUE JOIMOJHUTENBHBIX pPAa0OT (OKa3aHHE
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJIyYeHHS COTJIacHs TOTPEOUTENS;

7) ycloBHs, KOTOpbIE OTpaHUYMBAIOT yCTAHOBIEHHOE cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIATHl TOBApOB (padoT, yciyr);

8) ycioBusi, KOTOpPBIE COAEpP)KAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS OTOBOpa MO TPeOOBaHHIO
mpojaBia (WCTOMHUTENS, BIAAENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u nmyHkToMm 1 craThu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbSIBICHBI
npoAaBlly (M3TOTOBUTENIO, HCIOJIHUTENIO, YIMOJHOMOUYEHHOM OpraHM3allid WIK YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY TNPEANPUHUMATENI0, HUMIIOPTEPY) MpPH MPOJAaXKe TOBAPOB (BBIMOJHEHUU pPadoT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauecTBa;
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11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPETYCMOTPEH 3aKOHOM;

12) YCJI0BHUA, KOTOPBIC YCTAHABJIMBANOT JJIA HOTpe6I/ITeH${ 0053aHHOCTb IIO JOKa3bIBaAHHUIO
OIMPCACIICHHBIX O6CTO$ITCJIBCTB, 6p€M$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OrPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpPBIE CTaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCUMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, Hapyllalolue IpaBWila, YCTAaHOBJIEHHBbIE MEXKIYHAPOJIHBIMH JOIOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH
VHBIMU HOPMaTUMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyromUMy OTHOIIEHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomaser (WcHOMHUTENb, BIAAENEl] arperaTopa) HE BIpaBEe OTKa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIMPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (paldoT, yCiyr), Mo MpUYUHE
OTKa3za ©OoTpeduTrenst B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApyLICHHS €ro mnpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (padot, ycmyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BJIe€TBOpeHHe TpeOOBaHUN MOTpeOuTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTb OT YCJIOBM, HE CBSA3aHHBIX C HEJOCTAaTKaMHU TOBapoB (paloT,

YCIIyT).

3anperniaercss OTKa3 B 3aKJIIOUYEHUHU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOoBOp B cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTEeNeM Ha HEJONMYCTUMbIE YCIOBHS JOTrOBOpa, YUIEMIISIOIINME IMpaBa
OTpeOuTENs, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbsBienun norpedurenem TpeOoBaHUsS 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONMYCTUMBIX YCIOBHH J0OTOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOEe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEINIS O pe3yIbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

A03a1pl 4eTBEpThI - MATHIM yTpatwiu cuity ¢ 1 centsops 2025 roga. - degepaibHbli 3aKOH OT
07.04.2025 N 69-®3.

3.1. Tlponmaxka MOMONHUTENHHBIX TOBAPOB (BHIMOJHEHUE OMONHHUTEIBHBIX paboT, OKa3aHHe
JIOTIOJIHUTENBHBIX ~ YCIYT) 3a OTHENbHYIO IIJIaTy OCYIIECTBISETCS MPOAABLOM  (MCIIOJHUTENIEM,
BIIQ/IETIBIIEM arperaTtopa) UCKIIOUUTEIHHO C COTTIacHs TOTPeOUuTesl.

[Torpebutens BrnpaBe moTpedOBaTh OT MpoAaBla (UCIIOIHUTENS, BiIajlelblla arperatopa) Bo3Bpara
yIUIAYeHHONW JIEHEe)KHOW CyMMBl 3a TpOJaHHbIE O€3 €ro corjiacus JOMOJHUTEIbHBIE TOBAPHI
(BBITIOJTHEHHBIE TOMTOJTHATEIIbHBIE PA0OTHI, OKa3aHHBIEC JOTIOIHUTEIBHBIC YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO JTOMOTHUTEIBHBIX TOBApOB (padoT, yCiIyr) 3a OTACIbHYIO
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IUIaTy IyTeM MPEUIOKEHUS TOTPEOUTENI0 IO 3aKIFOUEHHS JIOrOBOpa O MPUOOPETEHHH OCHOBHBIX
TOBapoB (padoT, yCiayr) MPUOOPECTH AOMOIHUTEIBHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKIIOYUTh UHBIC
JOTOBOPBI, TMPUOOPETCHHE WU 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBACTCS 0053aTEIBHOCTBIO TIPU
prOOPETEeHNN OCHOBHBIX TOBApOB (PaboT, YCIIyT), €ClIM MHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABA3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (paboT,
YCIIyT), @ €CJIM OHH OIUIaY€HBI, BIIPaBe MOTPeOOBATh OT MPOAABIa (MCIIOJIHUTEIS, BIaIeNblia arperatopa)
BO3BpaTa YIIau€HHOM JEHEKHON CyMMBI.

TpebGoBanre MOTPEOUTENsT O BO3BpaTe YIUIAYEHHOW 3a HAaBsI3aHHBIC JOIMOJIHUTEIBHBIE TOBAPHI
(paboThl, ycIyTd) WIM MPHUOOpEeTEeHHBbIE 0€3 ero coriacus OMOJHHUTEIbHBbIE TOBAapbl (BHINOJHEHHBIC
JOTIOJTHUTEIbHBIE PAa0O0THI, OKAa3aHHBIC JOMOJHUTEIBHBIC YCIYTH) JACHEKHOW CYMMBI TOJJICKHUT
yIOBJIETBOPEHUIO B TEUEHUE TPEX THEH CO JAHS MPEeabsIBICHUS YKa3aHHOTO TpeOOBaHUS.

Cormacue morpebutenss Ha  TPUOOPETEHHWE  JIONOJHUTCIBHBIX  TOBApOB  (BBIOJHCHHE
JOTIOJTHUTEJIBHBIX Pa0OT, OKa3aHUE [OMOJIHUTEIbHBIX YCIYr) 3a IUlary OQpOpPMIISETCS IMPOJaBIIOM
(ucnosHUTENEM, BIIAJIETBLIEM arperatopa) B NUCBMEHHOW (OpMe, €Clu HHOE€ HE MPEeayCMOTPEHO
3akoHOM. OOs3aHHOCTh JI0Ka3aTh HAJMYKE TAKOTO COTJIACHs MM 0OCTOSITENLCTBA, B CUITy KOTOPOTO TaKOe
corjacue He TpeOyeTcsi, BO3jaraercs Ha npoaaBiia (MCIOJHUTENS, BJaIelblia arperaropa).

[IpocraBienre mpoaaBIoM (MCIIOJIHUTENIEM, BIIAJIEIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COTJIaCUU TOTPEOUTENII HA MPUOOPETEHHUE JOMOTHUTEIBHBIX TOBAPOB (BBITIOJIHEHHE TOTOJHUTEIHHBIX
paboT, oka3zaHuE IOMOJHUTEIBHBIX YCIYT) WM BBIPAKEHHE MPOJABIOM (UCTIOTHUTENEM, BIaJeibIleM
arperatopa) 3a IOTpPEOUTENsE TaKOro corjackusi B HMHOM BHAE MO0 (GOpPMHpPOBAHHUE TIPOJABIIOM
(ucmonHMTENEM, BIAJENbIIEM arperaTtopa) YCJIOBHUM, TMpEANoJiaraloliuX HW3HAYalbHOE Corjiacue
nmoTpeduTenss Ha TPUOOPETEHHE JTOMOJHUTEIBHBIX TOBAPOB (BBIIOJHEHUE TOTOJHUTEIBHBIX padoT,
OKa3aHue JOMOTHUTENbHBIX YCIYT), HE JOMyCKAeTCsl.

(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYE€HUH, UCIIOJTHEHUH, U3MEHEHUH UM PACTOPKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
noTpeOuTeNsl NMPelOCTaBUTh IMEPCOHATIbHBIE TaHHbIE, 3a WCKIIOYEHHEM CIIy4aeB, €ClIM OO0S3aHHOCTh
MIPEAOCTABICHNAs] TAKUX JAHHBIX IPELYyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickon ®Pexepannu Hin
HEMOCPEJCTBEHHO CBSA3aHa C UCIOJIHEHNUEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu mpenbsaBieHuU noTpeduTeneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPENECISAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIOJIHEHMS,
M3MEHEHHUs WIM PacTOp)KEHHUsl JAOoroBopa 0e3 MpeloCTaBlIEHUs MEPCOHAIbHBIX JaHHBIX, B MHChMEHHOU
dopme (B TOM umucie B (opMe IIEKTPOHHOTO JOKYMEHTa) MpojaaBel (MCIOJHUTENb, Biajemnel
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl0 MH(GOpPMAaIUI0 B TEYEHHE CEMM JHEW CO JIHS MpeIbsBICHUS
yKa3aHHOT'O TPeOOBaHMUS.

[IponaBer (MCTIOTHUTENB, BIAIEIIEI arperaTopa) MpeaoCcTaBisieT HHGOOPMAITUIO IOTPEOUTEIIO B TOM
dbopMe, B KOTOpOHl TPEIBABICHO TpeOOBaHWE TMOTPEOUTENSS O WPENOCTaBIeHUH WH(OpPMALUUA O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIONMMNX HCBO3MOXHOCTh 3aKJIIOUCHUA,
WCIIOJTHEHUS, I3MEHEHUS HIIM PACTOPIKEHUS JOrOBOpa O3 Mpe1oCTaBlIeHUs IEPCOHANBHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.
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[Ipu mpenbsaBiIeHUN MOTpeOUTENEM TPeOOBaHUS O MPEJOCTABICHUH MH(GOPMAIMH O KOHKPETHBIX
INpUYrMHax MW IIPAaBOBbBIX OCHOBAHUAX, OIPCACIIAOINX HCBO3MOXHOCTbL 3aKJIHOUCHUA, HCIIOJHCHHA,
MU3MEHEHUS WM PacTOPXKEHHS JI0r0Bopa 0e3 MpeoCTaBICHUS IEPCOHANBHBIX JaHHBIX, B YyCTHOH (opme
Takas HHPOPMaLs T0JKHA OBITh MTPE0CTaBICHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOPSAAOK onnaTtbl NpU npoAaxe TOBapoOB (BbINOSIHEHUMU
paboT, okasaHuu ycnyr)

(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIOJHUTEND, BIIAJICIIEI] arperaTopa B cliydae MCIIOJIb30BaHMsI B CBOCH JCATEIBHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTeneM) 00s13aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThI TOBApOB (padoT, yciyr)
MyTEM HKCIOJb30BAaHUS HAIMOHAJIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAaK)KE€ HAJIMYHBIX PACUCTOB II0
BBIOOpY MOTpEeOUTEIIS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) C MCIOIb30BAaHHEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAI[MOHAJIbHOM CHUCTEMBI IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBapoOB (BBIMIOJHEHHS Pa0OT, OKa3aHMs YCIyT) 3a HPEALISCTBYIOMIMN KaleHIApHBIA TOJ
MPEBBINIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyna K TOJBWKHOM paguoTencdOoHHON CBs3W M (WIM) CpPEeACTBaM KOJJIEKTHBHOTO JOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", mpoaasel (MCTIOTHUTENB) OCBOOOXKIAETCS
0T O0O0S3aHHOCTH O0O0ECTeYyuTh B HSTOM MECTE BO3MOXHOCTh OIJIaThl TOBapoB (pabor, ycmyr) ¢
MCIOJIb30BAaHNEM HAI[MOHATBHBIX IUIATS)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkAaeTcss OT O0O0S3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEXHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIIsieT MEHee MNATH MWIIMOHOB pPyOJeil 3a mpeAlecTBYIOLIUMA
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 1. 1 ct. 16.1 monmomusiercss a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). CMm. Oynymiyio
penaKIuio.

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpojJiaBla (MCIOIHUTENS) IyTEeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuu 0 HALMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O0s3aTEeIhCTBA
noTpeduTeNss mepea MpoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYyTr) CUHTAIOTCS
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WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CPEICTB TPOAABIy (MCHOJHUTEN0) OO TUIATEXKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY
NeSITeNIbHOCTD I10 MpUeMy IjiaTexeil Gu3nIecKux JIuil.

[Tpu omtate TOoBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPeI0CTaBIsIEMbIX TOTPEOUTENIEM HATUYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPBHITHS OaHKOBCKOTO cUeTa 00s3aTeIbCTBA MOTPEOUTENS Tepel MPOIaBIIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUUTAIOTCS UCIOIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTAa BHECECHHS MOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEIUTHOU
opraHmu3anuu Ju060 OAHKOBCKOMY TIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATEIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoi denepanniv 0 HalMOHAIBLHOM IIJIATEKHOU CUCTEME.

[Tpu ormate ToBapoB (paboT, yCiayr) MyTeM MepeBoia IEHEKHBIX CPEJCTB B PAMKaX MPUMEHSIEMbIX
dhopM OE3HATMYHBIX pPACUETOB OO0s3aTENBCTBA IMOTPEOUTENIS MEpea IMPOAABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOM B PacHoOpsHKEHUH O
NEepeBOJIe JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OOCIY)KUBAKOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yciyr) npojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHaBIUBaTh B
OTHOIIIEHWU OJHOTO BUJAa TOBapoB (paboT, yciyr) pa3jiuyHble LEHbl B 3aBUCUMOCTU OT crocoda HX
OIJIaThI TOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKAX MPUMEHAEMBIX (OpM O€3HATMYHBIX PAcCUETOB.

KouncynprantlIntoc: npumevanue.

IT. 4.1 ct. 16.1 He pacnpocTpaHsieTcsl Ha OTHOLICHUS, BOSHUKAIOIINE U3 JOTOBOPOB YYacCTHS B J10JIEBOM
CTPOUTENBCTBE, 3aKII0YaeMbIX B cOOTBETCTBUU ¢ D@3 ot 30.12.2004 N 214-03 (®3 ot 31.07.2025 N
284-D3).

4.1. IlpogaBiyy (MCHOTHUTEINIO) 3aMpeIIeH0 yCTaHABIMBATh B OTHOIICHHWU OJHOTO BHJA TOBAapOB
(paboT, yciayr) pa3iudHbIe I[EHbl B 3aBUCUMOCTH OT HMCIIOJIB30BAHHS MOTPEOUTEIEM CEpBHCA PACCPOUKHU
WM OIUTIaThl ToBapa (paboThl, YCIYTH) MOTPEOUTENEM B PAacCPOUKY WIIM 4Yepe3 OMpeleleHHOe BpeMs, 3a
WCKJIFOYEHHEM CJTy4YaeB, €CIIM JIOTOBOP, YCJIOBHS KOTOPOTO MPEeayCMaTpUBaIOT OIUIaTy ToBapa (paboThl,
yCIyTH) TOTpeOuTereM B PacCpOUKy WM 4Yepe3 OMpPENEeICHHOE BpeMs, 3aKJIIOYaeTCs C YYaCTHHKOM
SKCIIEPUMEHTa B COOTBETCTBUM ¢ PenepanbHbIM 3akoHOM OT 4 aBrycrta 2023 roma N 417-®3 "O
MPOBEICHUN DKCIEPUMEHTA IO YCTAHOBJIEHUIO CIICLMAIBHOIO PpEryJIMpOBaHUs B LEIAX CO3JaHUs
HEOOXOIMUMBIX YCIOBUW JJISI OCYIIECTBICHUS JEATEIBHOCTH IO MAapTHEPCKOMY (UHAHCHPOBAHUIO B
OoTHeNnbHbIX CcyObekTax Poccuiickoit @epepauu W 0 BHECEHWHM W3MEHEHHH B  OTHAEIbHBIC
3aKOHOJIaTeNbHbIe akThl Poccuiickon denepanun’.

(m. 4.1 BBenen denepanbHbpIM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Tlpu omuaTe yciyr, OKa3pIBaeMbIX HA OCHOBAaHWU a0OHEHTCKOTO JIOTOBOpa B MH(POPMAIIMOHHO-
TENIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT" ¢ HCHojib30BaHMEM calTa W (WIM) CTpaHULBl caiiTa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "WHTepHeT", u (uiu) MHGOPMALMOHHON CHUCTEMBI, U
(usn) mporpamMMBsl JUIsl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, HCIIOJHUTEIIO 3aIPELIEHO UCII0JIb30BATh
JUIS TIOJIYYEeHUsI TIEPUOJUYECKHUX TUIaTeXell peKBU3UThl 0aHKOBCKOTO cueTa MOTpeOUTeNs WM JaHHbBIE O
€ro 3JEKTPOHHBIX CpEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb MPEAOCTaBHJ paHee U B OTHOULICHUH
KOTOPBIX BbIPA3UJI UCTIIOJIHUTENIO OTKAa3 OT UCIOJB30BaHUs IPU pacueTax ¢ HUM.

HcnonauTens 0053aH 00€CIEUnTh MPUEM OTKa3a MOTPEOUTENIsE OT MCIIOJIB30BAaHM MIPH pacyeTax ¢
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

noTpeOuTeNIeM paHee MPEIOCTaBICHHBIX MOTPEOUTENIeM PEKBU3UTOB OAHKOBCKOTO CUETA WIIM JAHHBIX O
€r0 JIEKTPOHHBIX CPEJICTBAX IUIATEKa, B TOM YHCIIE B AJIEKTPOHHOM (hopMme.
(1. 4.2 BBeaeH denepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlponaBen (MCHOTHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENS YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPeOOBAaHMH MyHKTa | HACTOAIIEH CTaThU.

Cratba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa npaB MoTpedUTENEH OCYIECTBISACTCS CYIOM.

3amura mpaB  moTpeOWTENed  yCIyr, OKa3blBaMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MOTpeduTeneil (uHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJIHOMOYEHHOM I10 MpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycIyr", OCYILIECTBIIAETCA C OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM De/iepaibHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNnei MOTryT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHLII‘/'I npeaAnpuHuMareib, -
€Ir0 XUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXACHHS e¢ (hUTralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE HCTLHI MO HUCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB NOTpeduTesnei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJAapCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALUUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. MpaBa noTpebuTensa npu obHapyxeHUn B ToBape HeJOCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyXeHHsS B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU e MapKu (ITUX K€ MOJIEIH U (W) apTUKYA);

noTpedoBaTh 3aMEHbI Ha TaKOM e ToBap APYroil Mapku (MoJeiH, apTUKYJa) C COOTBETCTBYIOIINM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

[epepacueToOM NOKYITHOM LIEHBL;
noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU LIEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCX0d0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIX TPCTHUM JIMIIOM;

OTKa3aTbCsi OT HCIOJHEHUS AO0roBopa KYIIM-NPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT NMOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEIH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOT'O BO3MEIICHHS YOBITKOB, TPHYNHECHHBIX
€My BCIEJCTBUE MPOJaXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSAIIMM  3aKOHOM JUIS  YAOBIETBOPEHHUS COOTBETCTBYIOIIHUX TpPeOOBaHUI
MOTpeOUTEIIS.

B OTHOMICHMHM TEXHUYECKH CJIOKHOTO TOBapa IMOTPeOUTENh B cllydae OOHApYXCHHUS B HEM
HE/I0CTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHMs J0rOBOpa KYIUIM-TPOJAXXH M HOTpeOoBaTh BO3Bpara
YIUIAYEHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpEeAbSBUTH TPeOOBAaHHWE O €ro 3aMEHE Ha TOBap ATOW ke
Mapku (MoOJenu, apTUKyJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoJenu, apTHKyja) C
COOTBCTCTBYIOIIMM IICPEpacdYCTOM HOKynHOﬁ IOEHbI B TCUCHHUC IIATHAALlATHU I[HCI\/JI CO JHA nepcaadun
NoTpeOUTEN0 Takoro ToBapa. Ilo HCTeuyeHMHM STOro Cpoka YyKa3zaHHblE TpeOOBaHUS IOJUIEXKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CIIEYIOLINX CITy4acB:

O6H3py>KeHI/Ie CYHICCTBECHHOI'O HEAOCTATKA TOBApA,
HAapyHmICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEAJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUSl TOBapa B TEUEHHE KAXKIOrO TIOJa TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iHyuHbIX
HEJ0CTaTKOB.

[lepeueHpr TEXHUMYECKH CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yKa3aHHble B MYyHKTe€ | HacTosIedl CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly JHOO yHOJHOMOYEHHOM OpraHu3alud WM  yHOJHOMOYEHHOMY HWHAMBUAYaTbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BrpaBe NPeAbIBUTH TPeOOBaHUSI, YKa3aHHBIE B a03arax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHu3allid WM  YIIOJTHOMOYECHHOMY
WHJUBUIyATbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bwmecto mpenbsiBieHus 3THUX TpeOOBaHUI MOTpeOUTENb BIpaBE BO3BPATUTH W3TOTOBUTENIO WITU
UMITOpTEPY TOBAp HEHA/IIEKAIIEro KauecTBa U NOTpeboBaTh BO3BpaTa yIUIaYeHHON 32 HErO CYMMBI.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 ct. 18 gononusercs 0. 3.1 (@3 ot 31.07.2025 N 290-®3). Cum. OyaylIyI0 peaaKuio.

4. YTpatun cuny. - ®enepanbhbiidi 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KacCOBOTO WM TOBAPHOTO YeKa JHOO0 HMHOrO JOKYMEHTA,
yAocTOBepsAOmUX (aKT M YyCIOBUS MOKYINKHM TOBapa, HE SBJSETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHHH €0 TPEOOBAHU.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYCHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIN MPEANPUHUMATEIb, UMIIOPTEP 00s3aHBI MPUHATH TOBAP HEHAJISKAIIETO KavyecTBa Y
noTpeOUTENs U B Cllydyae HEOOXOJIUMOCTH TPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpeOutenp Brpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsi OPraHU3alysl WK YIOJIHOMOYCHHBIH MHAWBUAYAIbHBIA TPEAPUHIMATEIb, HMIIOPTEP
00s13aHBI NPOBECTH 3KCHEPTH3Y TOBapa 3a CBOM cYeT. ODKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBlieHHble cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa Uil yAOBJIETBOPEHHsS] COOTBETCTBYIOLIMX
TpeboBanuil norpedurens. [lotpeduTens BpaBe NprUCyTCTBOBATH MIPH NPOBEIEHUH IKCIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKJIFOUCHHUE TaKOW HKCIIEPTHU3BI B CYA€OHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare dKCIEPTU3bl TOBAapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCIEICTBUE
0OCTOSITENILCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENh 0053aH BO3MECTHUTD
Ipo/AaBIly (M3rOTOBUTEINO), YIIOTHOMOYEHHOW OpraHU3alMK WK YIIOJHOMOUYECHHOMY MHIUBUAYAILHOMY
MpEeNNPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBE/IEHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBHUTENb), YHNOJHOMOYCHHAs OpraHW3alMs WIA  YIIOJTHOMOYEHHBIN
WHIVBUAYAIbHBIN NPEANPUHUMATEND, UMIOPTEP OTBEUAET 3a HEIOCTATKM TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HHUKIIMU JI0 MEepelayd ToBapa
NOTPEOUTEIIO MU 110 MPUYMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomIeHHMu TOBapa, Ha KOTOPBIM YCTAHOBJIIEH TapaHTHHHBIMA CPOK, MpojaaBel (M3rOTOBUTEIND),
YIIOJTHOMOYECHHAs! OpraHU3allnsl WK YIIOJTHOMOYEHHBIN HHAUBUAYAIbHBIN MpeapUHUMATEH, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXKET, YTO OHU BO3HHUKJIM IIOCIE MepeAadyd ToBapa
MOTPeOUTENI0 BCIEACTBUE HAPYIICHUS TMOTPEOWTENIeM TPaBWJI HWCIOJIB30BAHMS, XPAHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIM HENIPEOI0IUMOM CHIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BeCcoM 0oJjiee MATH KUJIOTPAMMOB JIJIsi PEMOHTA,
YIEHKH, 3aMEHbl M (WJIK) BO3BpAT UX MOTPEOMUTENIO OCYHIECTBISIOTCS CUJIAMHU M 3a CUET MpoJiaBlia
(M3roTOBUTENSA,  YMNOJIHOMOYEHHONW  OpraHM3allid WM  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
MpeaNpUHUMATENIS, HMIIOpTEepa). B cilydae HEUCTONHEHHsI JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBHM TMpOJiaBlia (M3TOTOBHUTENS, YINOJHOMOYEHHOW OpraHM3allMd WM YHOJHOMOYEHHOT'O
WHJMBUIYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTENS JOCTaBKA U (MIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »ToM mpoaasen
(M3roToBUTENb,  YINOJIHOMOYEHHAss  OpPraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
[pealpUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PAacXObl, CBSI3aHHbIE C JOCTABKOU U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHWA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MpPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHUHM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEYEHHE TapaHTUITHOIO CpOKa WM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHUN TOBapoB, HA KOTOpPbIE rapaHTHHHBIE CPOKU MM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTpeOUTENb BIpaBe MPEIbsBUTh yKa3aHHbIE TPeOOBAHUS, €CIM HEJIOCTaTKH TOBApOB OOHApYEHBI B
pa3syMHBIN CpOK, HO B IpeJiesiax JBYX JIeT cO JHS Mepeslaud UX MoTpeOuTento, eciau 0ojee JUINTeNbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyk Obl MCUHMCISETCS CO JHS Mepefadyud ToBapa
NOTPeOUTENI0, €CIM HMHOe He IMpeIycMOTpeHo JoroBopoM. Ecimu 1eHp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCA CO JTHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Jns ce3oHHBIX TOBapoB (00YBM, OJEXKIbI W NPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOILIErO CE30HA, CPOK HACTYIUIEHHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit deneparuyu uUcXoas W3 KIMMATHYECKUX YCIOBHWA MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu mponake ToBapoB 1o 0OpasiaM, Mo MOYTe, a TaKXKe B CIIydyasx, €CId MOMEHT 3aKITFOUCHHS
JIOTOBOpa KYIUTU-TIPOJQKW M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKH
WCUYHUCIISIIOTCS €O JHS JOCTaBKM ToBapa mnoTpedutento. Eciu moTpeOurtens IUIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TpojAaBla (B YAacCTHOCTH, TOBap
HYX/TAa€TCSI B CIEIHAIBHONW YCTaHOBKE, MOMKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT J0 YCTPaHEHHUs MPOAABIIOM TaKUX OOCTOSTEeNnbCTB. Eciu JeHb TOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOWTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHHUIO, OIMPENCIHUThH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHS 3aKJIIOUCHHSI IOTOBOPa KYTUIH-TIPOIAXKH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMNpEeNeNseTcss NEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOPOTrO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpoOIKUTETPHOCTh CPOKa TOJAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBATHCA HA KOMIUIEKTYIOLINE U3JIENINUS U COCTaBHbIE YacTU
OCHOBHOT'0 TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJINsI U COCTAaBHBIE YacTH TOBapa CUMUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIU MHOE HE YCTAaHOBIEHO JOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3E/INE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOE W3JEIHE, MOTPeOUTENb
BIIpaBE MpEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3JEIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUHU B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPELyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIee U3/1eIMe YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIOpPaBE NPEAbSIBUTH TpeOOBaHUSA B
OTHOILIEHUM HEAOCTATKOB TOBapa IpU YCIOBUM, YTO HEJOCTATKA KOMIUICKTYIOLIErO W3AEIus
oOHapyXeHbl B TEUEHNE rapaHTUHHOTO CPOKa HA 3TO M3JEIHe, HE3aBUCUMO OT UCTEUEHMS TapaHTUIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TOBOAATCS /10 CBEACHUS OTpeOuTENs B MH(OpMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cayyasx, korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KEeHbl MOTpeOUTEeNeM [0 HCTEUYEeHHM TapaHTHUHHOIO CpoKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIH JTOKaXET, YTO HEJOCTATKH TOBAapa BOZHUKIIN JI0
€ro nepeaayy NOTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe IMpPEIbsSBUTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOMY  HHJIUBUAYaJIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIU
JOKaXeT, 9YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEOUTEINIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABIECHO, €CIIU HEJOCTAaTKU TOBapa OOHAPY>KEHBI 110
MCTEYCHHH JIBYX JIET CO JHA Mepejaud TOBapa MoTpeOUTeNo, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBl WJIM B T€YEHHUE JECATH JIET CO JHs MepeJadu TOoBapa IOTPEOUTENIO B ClIyyae HEYyCTaHOBIICHUS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE IBA/ALATH JTHEH CO JTHS ero
IpEIbsIBICHUS TOTPEOUTENEM MM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPAHHUMBIM,
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"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE MPEIbSIBUTH W3TOTOBUTETIO (YHMOIHOMOYEHHOH OpraHH3alluH
HWJIN YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY IMPCANIPUHUMATCIIHO, I/IMHOpTepy) HHBIC NIPCAYCMOTPCHHBIC
nyHktoM 3 crateum 18 Hactosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opranuMzai HWJIW YIIOJIHOMOYCHHOMY HWHAUWBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOpTEPY) U NOTPeOOBaTh BO3BpATa YINIAUCHHOM AEHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuLoOM,
yNnonHOMO4YeHHOM opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeseeH B MUCbMEHHONW (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAaHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIIOJHOMOYEHHOM
OpraHu3anyedl WIM  YIOJHOMOYEHHBIM  HMHIUBUAYaJbHBIM  IMpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEeUINTEIbHO, TO €CTh B MHUHHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHUs C
y4eToM OOBIYHO IMpHMeHseMoro crnocoda. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelesisieMblii B
MUCHMEHHON (hOpME COTIIAIICHHEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK IATH JTHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIH COrJAalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllIEHUE O
HOBOM CPOKE€ YCTpaHEHHUS HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOIMMBIX AJISl yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (zieraneil, MmaTepuanos), 000pyAOBaHUS WM TOJJOOHbBIE TPUUUHBI
HE SBJISAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUs COTJIALIEHUs O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, ONPEIEICHHOTO COIIAlIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOIIEHMM TOBapOB JJIUTEIHLHOTO IIOJIb30BAHMS HW3TOTOBUTENb, TpoAaBel] JHO0
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM HHAWBUYANbHBIA MpEANpUHUMATENb O0S3aHbI
IIpU TPEAbSBICHUN MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIO Ha MIEPHO]] PEMOHTA TOBAap UIUTENILHOTO M0JIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB TIOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO OJIb30BaHMs, Ha KOTOPbIE YKa3aHHOE TpeOOBaHUE HE paclpOCTPaHAETCsl, yCTaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B caywyae ycTpaHeHHsT HEAOCTaTKOB TOBapa TapaHTHUHHBIA CpPOK Ha HEro IpoJuIeBacTcs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBap HE HCIIOJbL30BaJICA. Vka3anHBIN nepruoa HUCHUCIIACTCA CO OHA
oOparieHus: notpeduresns ¢ TpeboBaHreM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO THS BbIJAYU €ro IO
OKOHYAaHHH PEMOHTA. HpI/I BbLJIA4Y€ TOBapa U3roTOBUTECIIb (npoaaBeu, YHOOJIHOMOUYCHHAA OopraHu3aliusda Ui
YIOJIHOMOYEHHBI  MHAWBUIYAIbHBIH MpelnpuHUMATeIb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MCbMEHHOW (hopMe moTpeduTeno MHPOpMaIHMIO O Aare olpalleHus norpedurens ¢ TpeboBaHueMm 00
yCTpaHEHUM OOHApYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeduTesneM s
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHEHHWsS HEJAOCTaTKOB TOBapa C WX OINHCaHHEM, 00
MCMOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.
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"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHCHHH HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOMIETO H3CIUS WK
COCTaBHOM YacTH OCHOBHOTO H3JICNIMS, HAa KOTOPHIC YCTAaHOBJICHBI TapaHTHHHBIC CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE U3/ENINe WM COCTABHYIO YaCTh OCHOBHOTO W3J/ICTHUSl YCTAaHABIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILUICKTYIONIEE U3JENIUE MM COCTABHYIO
9acTh OCHOBHOTO U3/IENIHS, €CIIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtaea

1. B cinyuae oOHapyKeHHUsS MOTPEOUTENIEM HEJOCTATKOB TOBapa U MPEIbsIBICHUS TPCOOBAHUS O €ro
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAs  OpraHu3alus WIA  yIOJHOMOYCHHBIN
WHIVUBUAYATBHBINA TIPEIIIPHHAMATEh, HIMIIOPTEP) O00s3aH 3aMEHUTHh TAKOW TOBAp B TCUYCHHUE CEMU THEH
CO JTHS MIPEIIbSIBIICHUS] YKA3aHHOTO TPeOOBaHUs MOTPEOUTENIEM, a IPH HEOOXOTUMOCTH JOMOTHUTEIBHOM
MIPOBEPKH Ka4eCTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHTEIEM, YIIOJTHOMOYCHHOW OpraHW3aIllue WIIH
YIIOJIHOMOYCHHBIM MHIMBHYaIbHBIM MPEIIPUHIMATEIIEM, UMIIOPTEPOM) - B TCUCHHUE JBA/IIATH THEH CO
JTHS TIPEIBSIBIICHUS YKA3aHHOTO TPEOOBAHUSI.

Ecnmn y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJIHOMOYEHHOIO
WH/IMBUIYATBHOTO MPEIIPUHIMATENS, UMIIOPTEPA) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u NpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOuTeNs O
3aMEHEe TOBapa MOJUICKUT yIOBIETBOPEHUIO MO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOU
JIOCTaBKM COOTBETCTBYIOILLIETO TOBapa B 3THU PailOHBI, B Clly4ae OTCYTCTBHUS y IpOAaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHu3alMi MWIM  YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOIO  IpeaNpUHUMATENS,
UMIopTepa) He0OX0IMMOro JJIs 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst 6ojiee ceMu AHEW, MO TpeOOBAHMIO MOTPEOUTENS MPOJIaBeLl
(u3roToBUTENs JHUOO YHNOJHOMOYEHHAs OpraHU3alMs WIA YIOJHOMOYEHHBIM WHIWBUIYaIbHBINA
MpeaNpUHUMATENb) B TE€UEHHE TPeX AHEW co JHSA NpeabsBiICHHs TpeOOBaHHS O 3aMeHEe ToBapa oOs3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUIATEIBHOTO TI0JIb30BaHMs, OOJIaJAOUINil 3THUMU € OCHOBHBIMH NOTPEOUTEIHCKUMHU CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpaBUJIO HE PACHpOCTpPaHAETCs Ha TOBApHl, NEpeuyeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MMYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKOHa.

(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIEKAIIETO KaueCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B yHOTpEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
oTpeOuTEIIO.

CraTtbsa 22. Cpoku yAOBNeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanust moTpeduTenst 0 COpa3MEpHOM YMEHBIICHWH MOKYITHOW IIEHBI TOBAapa, BO3MELICHUU
pacxoJ0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YIUIAYSHHOW 3a TOBAp JICHEKHOW CYMMBI, a TaK)Ke TPeOOBaHME O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE IPOAAXHM TOBapa HEHAJUIKAIEro KadecTBa JMOO IPEJOCTaBICHUS
HEeHaJJIeKaled WHGOPMAMK O TOBape, IOJUICKUT Y/IOBIETBOPEHUIO NPOJABIOM (M3TOTOBHUTEINIEM,
yHOJIHOMO‘-IGHHOﬁ OpI‘aHI/I?)aL[I/Ief/'I WX YIIOJIHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM MPCAIPUHUMATCIICM,
HUMITOPTEPOM) B TCUCHHUE JECATH JTHEU CO THS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens,, YMNOSIHOMO4YE€HHOWM
opraH1M3auum unm ynosiHoMOYeHHOro MHAUBUAYaNnbLHOro NnpeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npearycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TakxKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHCHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEPHOJ]
peMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBell (M3roTOBUTENb, YIOTHOMOYEHHAS OpraHU3allHsl WK
YIIOJIHOMOYEHHBIM MHANBUAYAJIBHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYIICHUS,
yIUIaYMBaeT MOTPEOUTENIO 32 KAXK/IbI JeHb MPOCPOUYKU HEYCTOWKY (IIEHI0) B pa3Mepe OJHOr0 MpOIEeHTa
LIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu mHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), ONPEEeIEHHON B COOTBETCTBUH C
HaCTOsIIEH cTaThbel, He MOXET MpeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTENeM IO JOTrOBOPY KYIUIU-
npoJaxu ToBapa. Eciu nojyuiexanias yniaaTe HEyCTOMKa sIBHO HECOpa3MepHa MOCIEeICTBUSIM HapyIIeHUS
00513aTeNbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab63ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOIS M3 €ro IIeHBI, CYIIECTBOBAaBIICH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3aliell WM  YIOJIHOMOYEHHBIM HHIMBHIYAJIbHBIM IPEINPUHAMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YJOBJICTBOPEHHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHHUSI
CyIeOHOTO pelieHus], €clu TpeOoBaHKEe JOOPOBOJIILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HEBBIOJHEHHUs TPeOOBaHUI MOTPeOUTENs B CPOKHU, MPEAyCMOTpeHHbIE cTaThsimu 20 -
22 wHacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOpPY MpPENbSBUTH HHbIE TpeOOBaHUS,

yCTaHOBJICHHbIE cTaThel 18 Hacrosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylwleHuss npoaaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4eHHOro ToBapa noTrpeéurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXXKH, MpPEAyCMaTpUBAIOMINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
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OIINIaTHUTBh TOBApP, AOJIKEH COJACPKATH YCIOBHUE O CPOKE IIEPCAAYN TOBapa HOTpe6I/ITeJ'II-O.

2. B cnyuae, ecnu mpojaBell, MOJIYyYMBIIMNA CyMMY IIPEIBAPUTENILHON OILIAThl B OIPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIIONIHUI 00sI3aHHOCTH 10 Iepegadye ToBapa MOTpeOUTeNto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPEOOBATh:

nepeaayy OIIaYeHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTpe6OB8.TB TaKKC ITOJIHOT'O BO3MCILICHHUA Y6BITKOB, MMPUYIUMHCHHBIX
€My BCICACTBHUC HApPYHWICHUA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-IPOJAXKHM  CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cinyuyae HapylleHUs YCTaHOBJIEHHOIO JOTOBOPOM KYyIUIM-TIPOJAXXKHU CpOKa IepeJadyu
IIPEBApUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENI0 IMpOoJaBell YIJauyuBaeT €My 3a KaKIbl JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIPEABAPUTEIbHON OIIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JODKHA OblIa OBITH OCYIIECTBIICHA, /IO JHS Tepeladd ToBapa MOTPEOUTENI0 WM JI0 JTHS
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3bICKaHHOH MOTpeOUTENEM HEYCTOWKM (II€HHM) HE MOXKET IMPEBBIIATh CYyMMY
IIPEIBAPUTEIIBHOM OILUIaThI TOBApA.

4. TpeOoBaHusI TOTPEOUTENST O BO3BpaTe YIJIAYEHHOM 3a TOBAP CYMMBI U O TMOJHOM BO3MEIIEHUU
yOBITKOB TOJIeXKAT YJOBJIETBOPEHUIO NPOJABIOM B TEUCHHME MAECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUS.

5. TpebGoBaHust moTpeOUTENs], yYCTAHOBJIEHHbIE ITYHKTOM 2 HAcTOSIIEH CTaThbd, HE MOJyIekKar
YIIOBICTBOPEHHIO, €CIIM IPOJaBel] JOKKET, YTO HapyIICHHE CPOKOB Iepefadydl HOTPeOUTeIto
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MPOM30LLIO BCIEACTBHE HEMPEOJOIMMON CHUJIBI MM IO BHHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuobpeTteHuss MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeKalllero KayecTBa Ha TOBAp ITOM K€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYJa) IepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIEro KayecTBAa HA TaKOW >Ke€ TOBAap JPYrodl Mapku (Mojenw,
apTHKYyJa) B cllydae, €Ciu 1leHa TOBapa, MOJJIeKAIEero 3aMeHe, HUXKE IIEHbl TOBApa, MPEI0CTAaBIEHHOIO
B3aMeH, MOTpeOuTeNb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B CiIydae, eclid 1IeHa TOBapa, MoJIeKaIlero
3aMEHE, BBIIIE I€Hbl TOBapa, NPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B I1€HAX BbILJIAYMBACTCS
norpeburento. Llena ToBapa, mojuiekaliero 3amMeHe, ONpeieNseTcss Ha MOMEHT €ro 3aMeHbl, a eClH
TpeOoBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO IMPOJABIIOM, II€HAa 3aMEHSEMOTO TOoBapa H IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpPeessIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEeHe TOBapa.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsiBieHus notpeOutesneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUM MOKYIHOU
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa HA MOMEHT NpeIbsIBICHUS IOTpeOUTENEeM TPEOOBaHUS
00 yILIeHKE WJIH, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CY/JOM PEUICHHUS O
COpPa3MEpPHOM YMEHbILIEHUH ITOKYITHOM LIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HUIIBI MEXJy LIEHOM TOBapa, YCTAHOBJIEHHOW JIOrOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WM, €clid TpeboBaHUE NOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

[Tpr BO3BpaTe TEXHMUYECKH CIIO)KHOTO TOBapa HEHAJIEKAIIEero KauyecTBa HOTPEeOUTENb BIIpaBe
TpeOOBaTh BO3MEIICHUS pAa3HUIBI MEXIy II€HOH TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, M IEHOH
aHAJIOTMYHOTO IO TEXHWYECKMM M H3KCIUIyaTallMOHHBIM XapaKTepUCTHKaM, OOJalalollero TaKoM ke
CTENEHbI0 M3HOCA U TOrO K€ I'0/la BBIIYCKAa COOTBETCTBYIOIIETO TOBApa Ha MOMEHT J10OpPOBOJIBHOTO
YJIOBJIETBOPEHUs TpeOOBaHMUSA WIIM, €ciau TpeOoBaHHME TOOPOBOJBHO HE Y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHUsI CyIOM peueHus. [IonokeHnss B 4acTH ONpENEleHUs TaKOW pa3HMIbL, yCTaHOBJICHHBIC
HACTOSIIMM a03a1eM, He IPUMEHSIOTCS, €CJIM IPU 3aKJIFOYEHUH J0roBOpa MOTpeOUTeNb Obl YMBIIICHHO
BBEJICH IPOJABIOM B 3a0JIyK/I€HUE OTHOCUTEIBHO TEXHUUYECKUX U IKCIUTyaTallMOHHBIX XapaKTEPHUCTUK,
CTENIEHHM H3HOCAa W ToJia BBIIYCKa TOBapa, YTO MNPUBEIO K NPUOOPETEeHHMIO MOTpeOuTeneM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYHIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B JIOTOBOPE KYILIU-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS MOJIOKEHMsI, YCTAaHOBJIEHHBIE a03alleM MepBbIM HACTOSILEro
MyHKTA.

(ab3am BBenen denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

5. B cayuae Bo3BpaTa TOBapa HEHAJUIEXkKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAE€TCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeInTa, a TakyKe BO3MEIIAeTCs IU1aTa 3a MPeloCTaBlIeHnEe KPeanTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHaIJIKAIIET0 KauyecTBa, MPHOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaBel 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBAp
JICHEeXKHYI0 CyMMYy, a TaK)kKe BO3MECTUTH YIIAU€HHBIE IMOTPEOHTENEeM TPOICHTHI W WHBIE TUIATEKH TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. lNpaBo noTpebuTenss Ha O6MeH ToOBapa Hagexalero kayecrsa

1. IloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MpPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WA KOMIUICKTAIHH.

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[Torpebutens MMeeT MmpaBo Ha OOMEH HEMpPOJO0BOJILCTBEHHOTO TOBapa HAJIeKallero KauecTBa B
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TEYCHHUEC YCThIpHAAaTU ,I[Heﬁ, HC CHHTAasA IHA €TI0 ITOKYIIKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap HE ObUI B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIC SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK MO0 MHOW IMOATBEPKAAFOIIAN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTEST TOBAPHOTO YeKa MIIM KaCCOBOI'O YeKa
00 WHOTO TOATBEPIKIAIOIIETO OIJIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKHE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpallleHHsI TOTpeOuTeIs K
IIPOJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHMs JOrOBOpA KYIUIM-IPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yka3aHHbII TOBap JAE€HEXHOM cymMmbl. TpebGoBaHue morpedutens o BO3Bpare
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH NpU
MOCTYIJICHUH AaHAJOIMYHOIO TOoBapa B mpojaxy. IIpomaBery o00si3aH He3aMeAJIUTEIBHO COOOIINUTH
NOTPEOUTEITIO O IOCTYIJICHUU aHAJOTMYHOTO TOBApa B IPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AnctaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYNJIM-NPOAAKH MOKET OBITh 3aK/IIOUEH HA OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM MPOAABIIOM OIHCAHHEM TOBapa IOCPEACTBOM KaTajoroB, MPOCHEKTOB,
OyKJeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3MOHHOM, TOYTOBOM, PaIMOCBA3H U APYTUX) HIIM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENss ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MNpH 3aKIIOYEHHHM TaKOro J0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCOOaMH.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH IPEIOCTaBICHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HaAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npo;laBua
(u3roroBuTENS), O IICHE U 00 YCIOBHSIX MPHOOPETEHHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CPOKE
TOJTHOCTH W TapaHTHUMHOM CPOKE, O TOPSAIKE OIJIaThl TOBapa, a TakKe O CPOKE, B TEYCHHE KOTOPOTO
JEHCTBYET MPEITIOKEHHUE O 3aKII0YEHUH 10T0BOpa.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 m. 2 ct. 26.1 nomonusercs a63. 2 (@3 or 28.12.2024 N 546-D3). Cm. Oynyuryio
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PEIAKLUIO.

Koncynprantllintoc: npumedanue.

I1. 3 cr. 26.1 npusHan yactuuHo He coorBeTcTBYIOMMM Koncturynuu PO (Ilocranosinenne KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM pEryJIupOBaHUH JIO0 BHECECHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocranoBnenus.

3. IloTpebuteno B MOMEHT JIOCTaBKU TOBapa JOJKHA ObITh B MHCbMEHHOU (popMme IpenocTaBiieHa
uHbopManus 0 ToBape, MperycMOTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
MIyHKTOM 4 HacTOsIIeH cTaThi MH(POpMAIIHS O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

Koncynprantlntoc: npumedanue.
C 01.09.2026 n. 3 ct. 26.1 gomonusercs a63. 2 (D3 or 28.12.2024 N 546-®3). Cm. Oynyuryio
penaKuuio.

Koncynprantlintoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYIOUM KoHcturynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-IT). O nmpaBOBOM pEryJIUPOBAHUH JIO BHECCHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocTanoBneHus.

4. IloTrpeOuTenp BIpaBe OTKa3aThCs OT TOBapa B JK000E BpeMs JI0 ero mepeayu, a mocie neperayn
TOBapa - B TECUCHUE CEMHU JTHEH.

B ciyuae, eciin mHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa Ha/AJIEKAIEro KauyecTBa He
ObUla TpeAoCTaBlI€Ha B IMHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TEUECHUE TPEX MECALIEB C MOMEHTA IIepe1adu ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B CIIydae, €CJId COXPaHEHbl €ro TOBapHBIN BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe [OKYMEHT, MOATBEPXKIArOMMid (akT U YCIOBHSI TOKYIKH
yKka3zaHHOTO ToBapa. OTCyTCTBHE y TOTpeOUTENs JAOKYMEHTa, MOATBEPXKIAImero (akT U YCIOBHS
MOKYTKU TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA JPYTUE JI0Ka3aTelbCTBA MPUOOPETCHHUS
TOBapa y JaHHOTO MPOJIaBlia.

[TorpeOutens He BIOpaBe OTKa3aThbCs OT TOBapa HAAJEKAIIErO KadyecTBA, HMEIOIIEro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIMH TOBAap MOXET OBITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €My JACHEKHYI0 CyMMY,
yIJIau€HHYI0 TOTpeOUTENeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B IMpOJABIAa Ha JIOCTABKY OT
MOTpeOUTENST BO3BPALLIEHHOTO TOBapa, HE IO3[JHEE 4YeM dYepe3 JAecATbh AHEH CcO JHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJAAKH
TOBapa yCTaHOBJICHBI IOJIOKEHUSAMH, NIPETyCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTosAIIero 3aKoHa.
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CraTtbsa 26.2. NpaBuna npoaaxwu otTaeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUIOB TOBapoB ycraHaBiuBarorcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3BALLUTA NPAB NOTPEBUTENEW NMPU BbINONTHEHUA
PABOT (OKA3AHUN YCIYT)

CraTtbsa 27. CpoKu BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonnurens o0s3aH OCYLIECTBUTH BBIINOJHEHHE padOThl (OKa3aHHE YCIYrM) B CpOK,
YCTAQHOBJICHHBIH IIPaBUIAMHU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHMs OTJEIBHBIX BUJOB YCIIYT)
WIHA JIOTOBOPOM O BBINIOJHEHHH PaboT (OKazaHWM yciyT). B moroBope o BbImomHEHHH paboT (OKa3aHWUU
YCIYT') MOKET MpeayCMaTpUBAaTbCsA CPOK BBINOJIHEHHsS paboThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMU
[paBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIH yKa3aHHBIMH IIPaBHIIAMH.

2. Cpok BbIIOJHEHUS PAaOOTHI (OKa3aHUs YCIYTHM) MOXKET ONpPENesIThbCs JaTol (Iepuoaom), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE yCIyTu) Ui (1) JaTol (MIepuoiom), K
KOTOPOH MCITOJTHUTENh TOJHKEH MPUCTYIHUTh K BBIIOJHEHUIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIoJHEHUE pabOThI (OKa3aHHE yCIyry) OCYIIECTBISIETCSA IO YacTAM (JIOCTaBKa
NEpUOIMYECKON MedaTH, TEeXHMYecKoe O0OCIyKMBaHHE) B TEUYEHHE CpOKa JeHCTBUS JIOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIyT), MOJDKHBI TPEIyCMAaTpPUBATBhCS COOTBETCTBYIOUIME CPOKH
(mepro/bl) BHIMOIHEHUS TaKUX paboT (OKa3aHUA yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITH IMpPEIyCMOTPEHBI TAaKXKE CPOKU 3aBEpLICHHS
OT/ENbHBIX 3TAoOB pabOTH! (TPOMEXYTOUHbIE CPOKH).
(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBmMA HapyleHUS UCMOJTHUTENEM CPOKOB BbINOJSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecy ucnonHUTENb HApYUIHII CPOKH BBINMOJIHEHHs paboThl (OKa3aHUs YCIyrH) - CPOKM Hayana U
(1) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUsS yCIyTy) U (WIM) MPOMEXKYTOUHBIE CPOKH BBIOJIHEHUS
paloThl (OKa3aHUsS YCIyI'M) WIM BO BpPEeMs BBINOJIHEHUS paOOThl (OKa3aHUs yCIYTH) CTAlIO0 OYEBHUIHBIM,
YTO OHA He OyJeT BBINOJHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIHA CpOK;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHWE PabOThl (OKa3aHWE YCIYTd) TPETbUM JHIIAM 3a PasyMHYIO IEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHJIAMH H ITOTPEOOBATh OT UCIIOJIHUTEISI BO3MEIIEHUS TOHECEHHBIX PaCX0JIOB;
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noTpebOBaTh YMEHbILICHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHEe YCIyTH);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS yOBITKOB, MPUYMHECHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBHIMIOJHEHUS! pabOThl (OKa3aHUs yCIIyru). YOBITKA BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 yIOBJICTBOPCHHSI COOTBETCTBYIOIINX TPEOOBAHUMA MTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble NOTPEOUTEIEM HOBBIE CPOKM BBIIOJHEHMS] padOThl (OKa3aHMsI YCIYIH)
YKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUU pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEAbSIBUTH MCIOJIHUTEII0 WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIICH CTAThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIYyTH), a TaKXKe YYHThIBaeMas IIpU
YMEHBIICHUU IICHBI BBIIIOJHCHHOW pabOThl (OKa3aHHOM YCIIyTH), ONpEACISeTCS B COOTBETCTBHU C
nyHKTaMu 3, 4 1 5 craThy 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS pabOThI
(OKa3aHMs YCIyrH), a TAaKKe IUIaThl 3@ BBINOJHEHHYIO padoTy (OKa3aHHYIO YCIYyTy), 32 UCKIIOYEHHEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusi yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHHs yCIyru) WIH
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJHUTENb
YIUTAYUBAET MOTPEOUTENIO 32 KaXK/Iblil JIeHb (Yac, ecIu CPOK OMpEZIeNieH B yacax) MPOCPOUKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBHIMOJHEHHUs PadOThl (OKa3aHUs YCIyTd), a €cilu LieHa
BBITIOJTHEHUST Pa0OOTHl (OKa3aHUS YCIyru) JAOTOBOPOM O BBIMOJIHEHHH paboT (OKa3aHUM YCIyr) He
orpejiesieHa - oOme LeHsl 3aka3a. /loroBopoM o BBINOJIHEHHMH paboT (OKa3aHUM YCIYT) MEXIy
MOTpeOUTENEM U UCTIOIIHUTEIEM MOXKET OBITh YCTAaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOMKH (TI€HN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BbIMOJIHEHHs paboThl (OKa3aHus yCIyru), ee dTamna
B3BICKMBAETCS 3a KaXIblH JEHb (Yac, ecily CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Hayaja
BBINIOJTHEHUST PalOOTHl (OKa3aHUsS YCIyru), €€ 3Tama WIM NpPeAbsBICHUS MOTpeduTeneM TpeOoBaHU,
MPEYCMOTPEHHBIX ITYHKTOM | HacTosIIel CTaThu.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paOoThl (OKa3aHUS YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXIbli AEHb (4Yac, €cilu CPOK OIpeleseH B 4acax) MPOCPOUYKH BIUIOTH 10
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OKOHYaHUsl BBINOJHEHHUs PAa0OTHI (OKa3aHWs YCIAYTH), €€ dTala WIM TPEAbSBICHHUS MOTPeOUTEIIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM NOTpeOUTEIeM HEYCTOWMKH (MI€HH) HE MOXKET MPEBBIIATh IIEHY OTIEIbHOTO
BUJIA BBINOJHEHUSI paboOThl (OKa3aHUS YCIyrH) WM OOIIYIO0 IIEHYy 3aKa3a, €Cli II€Ha BBINOJIHEHUS
OTIENBHOTO BHJA PabOThl (OKa3aHWS YCIYTH) HE OIpelIeieHa JOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pa3zmep HeycToliku (T€HU) OMpeAeNseTcs, MUCXOAS W3 LEHBI BBHIMOJIHCHHS pPa0OTHl (OKa3aHHS
YCIIYTH), a €CJIM yKa3aHHas [IeHa HEe ONpeeICHa, UCXO0 IS U3 OOIIEH IIeHbI 3aKa3a, CYIICCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJHUTENIEM B JIEHB
JOOPOBOJIBHOTO yIOBJIIETBOPSHUSI TAKOTO TPEOOBAHUS WIIM B JICHb BHIHECEHUS CYJICOHOTO PEIICHUs, €CITU
TpeboBanue MOTpeOuTeNs TOOPOBOIHHO yAOBICTBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE ITYHKTOM | HacTosell cTaTbd, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCIIOJIHUTENb JTIOKAXKET, YTO HAPYILIEHUE CPOKOB BBIIOJIHEHUS pa0dOThI (OKa3aHUs
YCIYT'H) IPOM301ILIO BCIEICTBUE HEPEOI0JUMON CUIIbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Ilorpeburens mnpu OOHApPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHOM YCIIyIH)
BIIpaBe MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOH YCIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBITOJIHEHHOI paboThl (OKa3aHHOH yCIIyTn);

6G3B03M€3HHOFO HU3TOTOBJICHUS I[perfI BCIIH U3 OAHOPOJHOI'O MaTepuajia TaKOIro KXE Ka4C€CTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BPATUTh paHEC NCPCAAHHYIO CMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnosnerBopeHue TpeOOBaHUN TOTpeduTenss o Oe3BO3ME3THOM YCTPaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O ITOBTOPHOM BBINIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHMS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThbCs OT HCIHOJHEHHs] OTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
yCIIyTH) U MOTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CITH B YCTAHOBICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIOJIHEHHOM paboThl (OKa3aHHOW YCIyrM) HE YCTPaHEHbl MCIIOJIHUTEIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPa O BBIMNOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHApYy’>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITYyTH)
HJIM UHBIC CYHICCTBCHHBIC OTCTYIIJICHUA OT YCHOBHﬁ A0roBopa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTpeOOBATh TaKKe MOJHOTO BO3MEUICHUS YOBITKOB, MPHYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMHU BBINOJIHEHHOH paboThl (OKa3aHHON yCiyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJICTBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTEINS.

2. llena BBINIOJHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMasi MoTpeOUTENI0 P OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBHINOJIHEHUH paboOThl (OKa3aHUM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIYyTH), ONpPEICNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITb IPEABbSBICHBI IPU IPUHATUHN BBIOJIHEHHON pabOoThl (OKa3aHHOW YCIIyTH) WU B XOJI€ BHINOJIHEHUS
paboThl (OKa3aHWsI YCIAYrH) JHOO, €CIM HEBO3MOXXHO OOHApPYKUTh HEAOCTATKH NPU TPUHATHH
BBINOJIHEHHON paboTh! (OKa3aHHOW YCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbSIBIATh TPEOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHY BBITTOJIHEHHOW pabOTHI
(OKa3aHHOM yCIyTH), €CIIM OHU OOHApPY>KEHBI B TCUCHHE TapaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pPa3yMHBIN CPOK, B Mpe/enax AByX JET CO JHs MPUHSATHUS BBIMOIHEHHOW paOOThl (OKa3aHHOM yCIIYTH) WIN
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEJIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHUTENIh OTBEYAeT 3a HCAOCTAaTKH pa6OTLI (yCJ'IyrI/I), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin l'IOTpe6I/IT€J'II> JOKAXET, YTO OHHM BO3HUKIIM OO €€ NPUHATUA UM HIIU 110
npuYruHaM, BO3BHUKIIUM 1O 3TOI'O MOMCHTA.

B otHOmenun paboTsl (ycilyr), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CpPOK, HMCIIOIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS pabOThl (YCIyTH)
noTpeduTeNneM BCIEACTBUE HapylIeHHWs MM IPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyTrH),
JNENUCTBUN TPETHUX JIUL WU HENIPEOJOJIUMON CUJIBIL.

(1. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayuasx, korja npexyCMOTPEHHBIH JOTOBOPOM TapaHTUMHBINA CPOK COCTABIISIET MEHEE JBYX
neT (TATH JIET Ha HEeJABMKUMOE UMYIIIECTBO) U HETOCTATKH paboTHI (YCIyTH) OOHAPYKEHBI TOTpeOUTEIeM
[0 UCTEYEHUHU TapaHTUUHOIO CPOKa, HO B MpeAesiax ABYX JieT (ISATU JIET HAa HEJBUKUMOE MMYIIECTBO),
MOTpeOUTENh BIpPaBE MPEIBIBUTH TPEOOBAHUS, MTPETYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXKEeT, 4TO TaKUe HEJOCTAaTKH BO3HUKIN 10 TPHHITHS UM pe3ylbTaTa paboThl (YyCIyrd) HWIU TIO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyudae BBISBIEHUS CYLIECTBEHHBIX HEJIOCTAaTKOB paboOThl (YCIyru) moTpeduTesb BIpaBe
NPEIbSIBUTH UCIIOTHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJO0CTAaTKN BO3HMKIIM 10 IPUHATHS UM pe3yjIbTaTa paboThl (YCIyrH) WU [0 IPUYMHAM, BO3HUKIIUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApY>KEHBI 110
WCTEUYEHUH ABYX JIET (MATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYIIECTBA) CO JIHS NMPUHATHS pe3yJibTaTa
paboThI (yciryru), HO B Ipe/esiaX YCTaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIyTrH) CpoKa CIy Obl WM B
TEUEHHUE JCCATH JIET CO JHS MPUHSTHS pe3yJbTaTta paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITY>KOBI
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

He ycTaHOBJIeH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UYEHHUE JBAJLATU JAHEH CO JHA €ro
NPEIbSBICHHS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJIAETCS HEYCTPAaHHUMBIM, MOTPEOUTEINH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(o0Ka3aHHOM yCITyTH) CBOUMH CHJIAMU WJIM TPETbUMU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (D3 ot 31.07.2025 N 290-D3). Cm. Oyayuiyro peaakiuio.

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCIOyrv) OOJDKHBI OBITh yCTPAHEHBI HCIOJHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbI OTpeOuTENEM CpPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa yKa3bIBaeTCs B JOIOBOPE MU
B MHOM IOAINMMUCBIBAEMOM CTOpOHAMMU OOKYMCHTC 1Moo B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJ'ICM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MPEAYyCMOTPEHHBIX HACTOSALIEH CTaTbe€dl CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYTM) MCHOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 32 KaKIbld JECHb
MIPOCPOUKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPOH ONPENEsIoTCsS B COOTBETCTBUU
C IyHKTOM 5 CTaThu 28 HACTOSIIErO 3aKOHa.

B ciiyuae HapylieHus yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MpeayCMOTpeHHbIE MyHKTaMu | u 4 ctatbu 29 HacTosiero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHMM noTpedbuTtens

1. TpeGoBanus moTpeduTess 00 YMEHBIIEHUH [IEHBI 3a BHIIIOJHEHHYIO pa0boTy (0OKa3aHHYIO YCIYTy),
O BO3MEILEHUH PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW palboThl (OKa3aHHOM YCIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIUIIAMH, a TaKXKe O BO3BpaTe yIUIaYeHHOU 3a padoTy (YCIayry) IeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0roBOpa,
MpeyCMOTPEHHBbIE MMYHKTOM | cTaTtbu 28 u myHKTamu 1 1 4 cratbu 29 HacTosmiero 3akoHa, MoOJjIexkKaT
Y/IOBJIETBOPEHHIO B JECATUIHEBHBIM CPOK CO JHS MPEIbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3THOM HM3TOTOBJICHUU APYTrOoW BEUIM M3 OJHOPOIHOTO
MaTepuaja Takoro kK€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUH PadOThI (OKa3aHUM YCIYTH) MOAJIEKAT
YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJTHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEIYCMOTPEHHBINH JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObLT HEHAJJIEKAIlle UCTIOTHEH.

3. 3a HapylleHHE IPEeIyCMOTPCHHBIX HACTOSINEH CTaTbeld CPOKOB YJIOBJICTBOPCHHS OTACIbHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENh YIUIAYMBAECT MOTPEOMTENIO0 33 KaXABIH JI€Hb IPOCPOUYKH
HEYCTOWKY (IICHIO), pa3Mep M MOPSIOK UCUYHUCIICHUST KOTOPOU OIMPEEIISIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B ciyuae HapylieHUs CPOKOB, yKa3aHHBIX B IIyHKTax | M 2 HacTosmied cTaTbH, NOTPEOUTENb
BIIpaBE€ MPEABSBUTH HCIOJIHUTENIO HHbIE TPeOOBaHUS, IMPEAyCMOTPEHHbIE IYHKTOM 1 craThu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOsAIIETO 3aKOHA.

Cratbs 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCMNOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHuu ycnyr)

(B pen. depepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKAa3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B J11000€ BpeMsl IPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacXOI0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 TaHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIyTH), NPEAYCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBreHue TaKoi CMETHI TI0 TPEOOBAHUIO MTOTPEOUTENS UITH UCTIOTHUTENS 00s3aTENBHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYECHHs] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCIE€ B Ciydyae, KOTrJla B MOMEHT 3aKJIIOUYEHHUs JOTOBOpAa HCKIIOYaIach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAJEKAIUX BBITOTHEHHIO paboT (OKa3aHUIO YCIIYT) WU
HEOOXOAUMBIX ISl 3TOTO PACXO0B.

HcnomHuTenh WMEET NpaBO TpeOOBAaTh YBEIWYECHHs] TBEPAOH CMEThl TpPH CYIIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MAaTCpUajioB U o6opy)1013aH1/1;1, IpeaoCTaBIACMBbIX HCIIOJITHUTCIICEM, a TaKXKCE
OKa3bIBaEMBIX €My TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3s ObUIO MPEAyCMOTPETh MPHU 3aKIIOYCHHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B Cy1€0HOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HMKIA HEOOXOAMMOCTH  BBIOJHEHHMS JIONMOJHHUTEIBHBIX PabOT  (OKa3zaHUsS
JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00s53aH CBOEBPEMEHHO MPEAYINpeauTh 00 3ToM mnoTpedburens. Ecnu norpeburens He aan
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

COTJIaCHe Ha MPEBBIIICHUE MPUOTM3UTEILHON CMEThI, OH BIIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS J0roBopa. B
3TOM CITydae MCIOJHUTEIb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIATHI IICHBI 32 BBIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

VcniomHUTENNb, CBOCBPEMEHHO HE MPEAYNPEIAUBIINN TOTPEOUTENSI O HEOOXOAMMOCTH TPEBBIIICHUS
NPUOJIM3UTEIIEHOW CMETBI, 00sI3aH MCITOJIHHUTH JJOTOBOP, COXpaHssl MPaBO Ha OIiaTy padoThl (YCIIyTH) B
npeenax NpUOI3UTEIIbHON CMETHI.

(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 MaTepuana UCnosiHuTens

1. VUcrionHuTENb 00513aH BBHIIOJIHUTD PA0OTY, ONMPEIEICHHYIO TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEJICTBAMH, €CITH HHOE HE TPEAYCMOTPEHO TOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNNb, TMPEAOCTABUBININI MaTepuan JUisi BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH NpOJAaBla 3a TOBaphbl HEHAIJICHKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuain UCIIOIHUTEIS OIJIAYMBAETCA MOTPEOUTENIEM MPH 3aKJII0YEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH PAOOTHI C YCIOBUEM OKOHYATEILHOTO
pacyera Mpu TMOJYYEHUU TOTPEOUTENIEM BBIMOIHEHHOW HCIIOJHUTENEM pabOThI, €CIM WHOW TOPSJIOK
pacyeToB 3a MaTepual UCIOJHUTENS He MPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH pabOThl, MaTepual MOXKET ObITh
IPENOCTABIEH HCIOJHHUTENEM moTpeduremo B kpeauT. llocnmenmyromiee HW3MEHEHHE — LIEHBI
MPEOCTaBIEHHOTO B KPEIUT MaTepualla HCIIOJIHUTENS He BiIeYeT 3a cOO00i mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMI>IC HAJIs1 BBITTOJTHCHUA pa6OTLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpeduTtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Bellblo) MOTpeOuTeNs,
MCIOJHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuaia (Belly) U MpaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeuTh MOTPeOUTENs] O HEMPUTOJAHOCTH WM HEeI0OpPOKAYeCTBEHHOCTH TEePeJaHHOTO
notpedurteneM MaTepuaia (Bem);

NpEeaACTaBUTb OTYUCT 00 N3paCXoa0BaHNU MaTC€purajia U BO3BPATUTH €0 OCTATOK.

B ciyyae momHOW WM 4YacTHYHOW yTpaThl (TOBPEXKIEHHWs) Marepuaina (BEliu), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OJHOPOAHBIM MaTepHUaIoOM
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"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

(BelbI0) aHAJIOTMYHOTO KAayecTBa M 110 JKEJIAHUIO MOTPEOUTENs U3rOTOBUThH M3/EIHE U3 OAHOPOIHOrO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJJHOPOJHOI0 MaTepuaia (BEIIN) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (IOBPEXIEHHOI0) Marepuaia
(Bemiu), a TakKe PacxoIbl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTpaueHHOro (IOBPEXIEHHOI0) MaTepuana (BELId) ONpeneNseTcs, MCXOAs W3 LEHBb
MaTepuaia (Belln), CyIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE NOTPEOUTENS JOIHKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEJIEM B JIEHb JOOPOBOIBHOIO YJOBIETBOPEHUS TAKOrO TpeOOBAHUS WM B
JICHb BBIHECEHMS CyJeOHOTO PELICHHUs, eCIH TpeOoBaHHE MOTPEOUTENs T0OOPOBOJIBHO YJOBIETBOPEHO HE
ObLIO.

Ilena marepuaina (Bemu), IepeIaBaeMoro UCIIOIHHUTEINIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHHH
pabOTHI MM B UHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €r0 3aKII0YCHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YacCTHUHYIO yTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINsI, €CJIM MOTPEOUTENb MPEIYyIPEKICH
UCIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaa (Belln), KOTOpble MOT'YT HOBJI€Ub 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO YTpary (IOBpexAeHHE) I1M00 eciau yKa3aHHblE CBOWCTBAa MarepHuaia (BELIM) HE MOIJIH
ObITb OOHAPY>KEHBI IIPU HAUIekKAILEH IPUeMKe UCIIOTHUTEIEM 3TOr0 MaTtepuana (Beu).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTb uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
ob6cTOATENbCTBAX, KOTOPble MOryT MOBMUATb Ha KayecTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMoun ycnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(OPMHpPOBATH MOTPEOUTENST O TOM, 4YTO COONIO/ICHUE
yKa3aHUU TOTPeOUTENST M MHBIE 00CTOATENHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSIEMOM paOOTHI (OKa3bIBAEMOM YCIYTH) WM MOBJIEYH 32 OO0l HEBO3MOXKHOCTH €€ 3aBEpILICHUS B
CPOK.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecin mnoTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HWH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HENPUTOJHBIA MM HEAOOPOKAuECTBEHHBIH MaTepHual, He
M3MEHUT yKa3aHUN O crocoOe BBINMOJHEHHUS pPAa0OThl (OKa3aHUs YCIyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYyTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS TOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n chopmMbl onnartbl BbINOSIHEHHOW PaboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTrH B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI IOTOBOPOM C UCIOTHUTEIIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

[TorpeOuTens 0053aH OIUIATUTDH BBIMOJHEHHYIO UCIIOJHHUTEIEM B MOJHOM 00beMe paboTy mocie ee
npussaTHs ToTpedburenem. C cormacus moTpeduTens padboTa MOKET ObITh OIJIAY€HA UM TPH 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WK IyTeM BbIJIaYu aBaHca.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX WIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpr uCnoNb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHUEM MpojaBla (MCIIOIHUTENS) MYTEM BHECEHHUS HAJTUYHBIX
JICHE)KHBIX CPEJICTB IMPOJABILYy (HMCIIOJHUTENIO), JTUO0 B KPEAWTHYIO OPTaHW3aIUio, JIMOO IUIATS)KHOMY
areHTy, OCYIIECTBIISIIONIEMY ACSITeNbHOCTh 110 MPUEeMY IUIaTeX el (PU3NYeCKUX JUI], TU00 OaHKOBCKOMY
IJIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATEIHCTBOM O OaHKaX U OAHKOBCKOMW J€ATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (hefepaibHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIOM (MCHOJIHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3aIHIo, JIH0O
IJIATe)KHOMY areHTy, OCYIIECTBIISIOMIEMY ICSATCIBHOCTh MO TPUEMY TUTaTeXel (GU3MYeCKHuX JHIl, JIO0O
0aHKOBCKOMY IUIAT€KHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY JEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH.

(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Crtatbsa 39. PerynupoBaHue oka3zaHUA OoTAeNbHbIX BUAOB yCcnyr

HOCJ’IGI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ AOTrOBOPOB 06 OKa3aHUU OTHACJIBbHBIX BUAOB YCIIYI, €CJIIN TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANAAAIOT IOJ ACHCTBUE HACTOSIIEH IJIaBbl, ONPEIEIIIOTCA

3aKOHOM.

CraTtbsa 39.1. lpaBuna oka3zaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUS OTAENMbHbIX
BUAOB paboT noTpebutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia oka3aHus OT/IENbHBIX BUJOB YCIYT, BBIIIOJHEHHS OT/IEIbHBIX BUAOB pabOT MOTPEOUTENSIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickont denepanuu.

aea IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEIEU

Cratba 40. ®PepepanbHbI rocyAapCTBEeHHbIA KOHTpoOsNb (Hag3op) B obGnactu
3aWuThbl NpaB noTpedbuTenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

1. ®enepanbHblil TOCYIApPCTBEHHBIN KOHTPOJIb (HAaa30p) B OOJIACTH 3alUTHI MpaB MOTpeOHTENeH
ocyuecTBisieTcs GeepalbHbIM OPraHOM HCHOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (J1anee - Oprad rocyJapcTBEHHOT'O HA30Pa).

2. IlpeameToM denepalbHOTO TOCYAapPCTBEHHOTO KOHTPONSA (Haa3opa) B OOJACTH 3allUTHI MPaB
notpeOuTeneil IBIsIOTCS:

1) coOmroneHue  M3rOTOBUTENISAIMH,  MCIOJHUTENSMH, [pOJaBLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsAMU WU YIOJHOMOYECHHBIMH WHAMBUAYAJIBHBIMU MPEAIPUHUMATEIAMH, HMIIOPTEPAMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUM, YCTAHOBICHHbBIX HACTOALIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IIPaBOBBIMU akTamMu Poccuiickoii ®enepaunu, a
TaK)K€ AaKTaMH, COCTABILIOIIMMHU IIpaBO EBpa3HiiCKOr0 »KOHOMUYECKOIO COH03d, PEryJUpYHOIHUMU
OTHOIICHHS B 00JIaCTH 3aIIUTHI TIPaB OTPEOUTENCH;

2) co0ur0IeHHe U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJHAIOUMM (QYHKIIMH HHOCTPAHHOIO
W3TOTOBHUTENSI), NPOAABIOM TpPEOOBaHMIA, YCTAHOBIICHHBIX TEXHHYSCKUMH pEriaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUHM, MOJUIEKAIIUX HPUMEHEHMIO JIO0 JHSA BCTYIUIEHUS B CHIIy TEXHHYECKHUX
perinaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMPOBAHUN";

3) coOmojeHHe TMpOJaBIaMHd ¥ BIAQACIbIAMH arperaropoB 00s3aTeNbHBIX TPEOOBAHUN K
MapKHpOBKE TOBApPOB CpPEACTBaMHU HJCHTH(DUKAIMHU, K Tmepenaye HMHPOpPMAIMM B TOCYIApCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIa 3a OOOpPOTOM TOBAapoOB, NOJUIEKAIINX 00g3aTeIbHOM
MapKHpOBKE CpEACTBaMHU HJCHTU(UKAIMK, U HMHBIX TpeOOBAaHMH, CBA3aHHBIX C 00OPOTOM TOBApOB,
nH(popMalusg O KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYI TOCYJapCTBEHHYI0 HH(OPMAlMOHHYIO
cUCTeMy B cOoOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-D3 "O6 ocHoBax
TOCYJIapCTBEHHOTO PETYJIMPOBAHUS TOPTOBOM neaTrenbHOocTH B Poccuiickoit denepanun", OenepaibHbIM
3akoHOM OT 13 wmroHa 2023 roma N 203-®3 "O rocyIapcTBEHHOM pEryJIMpOBAaHUU IPOMU3BOJCTBA U
o0opoTa TabauyHbIX MU3/€THUil, TaOauHO! MPOAYKLINH, HUKOTHHCOJEpKAIIeH MPOIYKIUN U ChIPbs ISl UX
npousBojcTBa", dexepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
pEryJIMpOBaHUM TPOU3BOJCTBA U 000OpOTa ATHIOBOTO CIHPTA, AJIKOTOJBHON M CIHUPTOCOJAEpIKalleH
IPOAYKUMHU U 00 OrpaHHMYEHHH MOTpeOsieHUs (paclMTHsi) AJKOTOJIBHOM MPOXyKIHMH", 32 MCKIIOYEHUEM
TaKMX 00s3aTENIbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K MPEIMETY PErHOHAJIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Ha/a30pa) B 00J1aCTH POSHUYHOM MPOJaXKU aIKOTOJIBHON M CIUPTOCOJEepIKALIeH TPOLyKIIUN U
(dhenepalbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA M 000POTA ITHIOBOTO
CIIUPTA, AIKOTOJIbHON M CIIMPTOCOAEpKAILEN TPOAYKIIUH.

(nm. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBIEHHE (PeaepatbHOTO TOCYAapCTBEHHOTO KOHTpoJiA (Haa3opa) B
00J1acTH 3alUTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 umronst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) W MYyHHUIMIAIBHOM KOHTposie B Poccuiickoit
denepanun.

4. TlonoxeHue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpoOJie (HaA30pe) B 00JacTH 3aIlMTHl MPaB
notpebureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoii @eneparuu.

5. B monoxenuu o enepaabHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

nmoTpeduTenell yKa3pIBalOTCSI HAMMEHOBAHUE M CTPYKTYpPHBIE DJIEMEHTBI TEXHHUYECKOTO pErjiaMeHTa W
(vn) 00sI3aTEeNbHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAaHUU", OIIEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCyJapCTBEHHOTO KOHTPOJS (Ham30pa) B 00JAcTH 3allMThl TIPaB TMOTPEOUTENICH, a TaKXKe BHUIBI
IPOAYKLUH, SBISIOIUECS 00beKTaMu (eaepabHOr0 TOCYAapCTBEHHOTO0 KOHTPOJsS (Haa30pa) B ob1acTu
3aIUTHI IPAB OTPEOUTEICH.

6. Opras rocyjapCTBEHHOI0 Ha/Ji30pa €XEroHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3alIUTE I1paB
notpedureneii B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe oOpallaThCs B CyJ C 3asBICHUSIMH B 3alLUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTHCNBHBIX TOTpeOuTenel (rpymmbl  MOTpeOHTeNeH,
HEOIPEJICJIEHHOI0 Kpyra moTpeOuTeneii), a Takke ¢ 3adBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(MCHoNHUTENS, MPOJABIA, YIIOJIHOMOYEHHON OpraHM3alliy, UMIIOPTEpa, BiIajeiblia arperaropa) Jambo o
IpeKpaleHUH JeSITebHOCTH MHUBUYyaJIbHOTO peanpuHUMaTeNs (YHOJIHOMOYEHHOT O
WH/IMBUIYAIBHOTO TpEANpPUHUMATENs) 3a rpy0Ooe (MOBIEKIIEe CMEpTh WIIM MacCOBBIE 3a00JIEeBaHUS,
OTpaBJICHMsI JIFOIeH) HapyIIEHUE NpaB MoTpeduTee.

8. Opran rocy1apcTBEHHOI0 HaJ[30pa B NOPSJKE, YCTAHOBIECHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu, MOXKET OBbITH MPUBICUYECH CYJOM K YYacTHIO B Jelie, a TakKe BIPaBe BCTyMaTh B JIeJO IO
CBOCH MHMIIMATHBE WJIU 0 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, JIUIS a4 3aKIIOYCHUS IO TNy B
eIsIX 3allUThl MpaB MOTpeOuTeNnel B paMKax TPOKIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMsI IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPABOBBIX akTOB Pocculickoit deneparuy, peryJInpyronmx OTHOLIECHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, npopuIakTHYECKU BU3UT, HAOMIOJCHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepallbHBIMH TOCYJapCTBEHHBIMH
YUpEXKIACHUAMHU, ITOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O HAa30pa, B IOPSAAKE U Clly4asdx,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (peIepalIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alIUTHI
IpaB MOTpeOUTENEH.

CrtaTbA 41. 0O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npopasua,
yNONMHOMO4YEeHHOM1 opraHusauumu unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, uMMNopTepa, Bragenbua arperatopa) no npeaocTaBIEHUIO
MHdOopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsrotoButens (MCIOIHUTENb, IPOJABEL, YIIOJTHOMOYEHHAs OPraHUu3alus WIK YIIOJIHOMOYEHHBIN
WH/MBUYaIbHBIH MpeANpUHUMATENb, WUMIOPTEp, BIAJENel] arperatopa) mo TpeOOBaHMIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro JOJKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIM UMHU CPOK
JOCTOBEPHbIE CBEACHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCHBMEHHOW M (MJIM) YCTHOU (opMe M HHYIO
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

WHPOPMAIIHIO, HEOOXOIUMYIO U OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJHKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnanmenen arperatopa B cCiyyasx, MOpPeIyCMOTPEHHBIX 3aKOHOAATelbcTBOM Poccuiickoit
Oenepannu, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY I'OCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIepaTHBHO-PA3BICKHYIO JIEATEIBHOCTh WM obOecreueHue Oe3omacHoctu Poccuiickoit ®Denepamnmm,
3alpOLIEHHBIE YKa3aHHBIM OPraHOM CBEICHUS C UCIIOJIb30BAHUEM €IMHON CUCTEMBI MEXBEJOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (hopmaTe, KOTOpbIE yCTaHABJIMBAIOTCS
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 01.04.2025 N 41-03)

Cratbsa 42. YTpaTuna cuny. - ®eagepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [oOnNHOMOYMA BbICWUMX WCNOJNIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpeduteneun
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHOJIHUTEIBHBIH OpraH COOTBETCTBYIOLIET0 cyObekra Poccuiickoit ®enepanuu
OCYILECTBIISICT MEPOIIPUSTHUS 10 pealln3aluy, 00ECICUEHUIO U 3allluTe IpaB OTpeduTesIel U B peenax
CBOMX IOJTHOMOYHI MPUHUMAET ONPEEIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B nmensx copeiicTBHs 3amMTe IpaB MNOTPEOUTENEW HCIOJHUTENBHBIE OpraHbl CyObEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJI€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeOuTeneil (Mx accoruanusM, cor3aM) B OCYIIECTBICHUH UMHU 3aIUThI IPaB NOTpeOuTENei.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanpbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocyapcTBEHHOTO Ha/I30pa YTBEPKIAET METOIUYECKHE PEKOMEHIAIMN TI0 pa3padOoTKe U
peau3aiy peruoHabHBIX U MYHULIMIIATBHBIX POTPAMM I10 3aIIUTE MPaB MOTPEOUTENEH.
(. 3 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocCywweCTBIEHUA MOJIHOMOYUNA OpraHa rocyaapCTBEHHOro
Haa30pa UCNOSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eapepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
TOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMThI TPaB MOTpPeOUTENeH MOTyT TmepeaaBaThCs s
OCYILIECTBIICHUSI MCIOJHUTEIbHBIM OpraHaM cyO0bekToB Poccuiickoii ®Denepanuy MOCTaHOBICHUSIMHU
[IpaBurensctBa Poccuiickoit @enepanuu B MOPSAAKE, YCTAHOBIEHHOM PenepanibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muX NpUHIMIIAX OpraHU3alMU MyOIMYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun'.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

CraTtbsa 42.3. lopaya n paccMmoTpeHue obpalueHun noTpedbutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue moTpeduTeNss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIC WM B 3JEKTPOHHOM (opMe B OpraH rocyAapCTBEHHOIO Ha/l30pa, MHBIE YIOJHOMOUYEHHbIE
denepanbHble OpPTraHbl HCIOJHUTEIHLHONW BJIACTH, WCIOTHHUTENBHBIM oOpran cyOwnekra Poccuiickoit
®enepanun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue mnoTpedUTENs MOXET OBITh HaNpaBJIEHO [0 IOYTe, C MCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHOU ceTH "MHTepHeT", B TOM 4ncie opUIMaibHOrO caifiTa opraHa
rOCYJJapCTBEHHOT'O HaJ30pa, MHBIX YIIOJHOMOYEHHBIX (peepalbHbIX OpraHOB MCIIOJIHUTEIBHON BIACTH,
UCTIOJIHATENIBHOTO OpraHa cyobekta Poccuiickoii @enepanun 1160 opraHa MECTHOTO CaMOyIpaBJeHUs (B
cyonekTax Poccuiickoit @enepauuu - roponax ¢eaepanbnoro 3naueHuss Mockse, Cankr-IletrepOypre u
CeBacTonosie ¢ HCHOJB30BAHWEM O(DHIIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPaBIICHHUS B CIIydae,
€ClIM 3TO MNPEeJyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit dexepanuu - ropojos ¢enepaabHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacromnossi), €IMHOIO IOpTajga TOCYJApPCTBEHHBIX H
MYHULUNAIBHBIX YCIYT JM00 PErMOHAILHOrO MOpTaja IOCYJApCTBEHHBIX M MYHUIMMNAIBHBIX YCIyT, a
TaK)K€ MOKET OBbITh MPUHSATO MPH JIMNYHOM IIPUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHaIbHBIX IEHTPAaX MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUNAIbHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM 0OpallleH!i moTpeduTeneil 1 KOHCYJIbTUPOBaHUE OTpeOuTeNei mo
BOIIpOCAaM  3allUThl HUX IMpaB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOAECWCTBUM  MEXKIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPaMH MPEAOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT U
(benepanbHBIMU OpraHaMHM MCIIOJHUTEIbHON BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMi rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHMe npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMAaTUBHbLIMM NpaBOBbIMU akTamu Poccuinckon Peanepaumm

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHHe TMpaB MOTpeOUTeNel, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccutickoii deneparuu, mpoaasell (MCIIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
opraHu3alysi WIM YHOJHOMOYEHHBIM WHIMBUIYAIbHBIM MOpeINpUHUMATENb, HWMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXAaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUH C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHns

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHH MYHUIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJIEHUs BIIPABE:

paccMaTpuBaTh OOpaimeHHsl MOTpeOuTeNeil, KOHCYJIBTUPOBAaTh WX IO BOIPOCaM 3allMThI IPaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatscs B Cy/Ibl B 3aIIUTY MPaB MOTpedUTesei (HeompeaeneHHOro Kpyra noTpeonTeneii);

pa3padaThiBaTh MyHHUITUIATBHBIE IIPOTPAMMBI TI0 3alIUTE TPaB MOTPEOUTEIICH.
(ab3an BBenneH denepanibubiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBICHHUH 10 OOpAIICHHUIO TOTPEOUTEIISE TOBAPOB (paboT, yCIyT) HEHAUISKAIIETO KauecTBa, a
TaK)K€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYLIECTBA INOTPEOUTENEH U OKpYXkaroIled Cpeabl OpraHsl
MECTHOTO  CaMOYIIPaBJICHHsI HE3aMEUIMTEIIbHO  HM3BEIIaloT 00 d3ToM  (delepaibHbie  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHI0 TOBapoB (pador,
yCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpaTtuiia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6wWecTBeHHbIX 06beAMHEHUN noTpebuTenen (Mx accouuauum,
COHO30B)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJIHLHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolralnu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO ACSITENTFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBeAMHEHUW (MX accolualuii, COI030B) M 3aKOHOJATENIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTENel (MX accolUaliH, CO3bI) U OCYLIECTBIICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

NPOBOJUTH HE3aBUCHUMYIO SKCHEPTH3y KauecTBa, O€30MAaCHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBI€HHON MpojaaBLiaMu
(M3rOTOBUTENSMH, UCTIOJTHUTENAMHU ) UH(POPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HalpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoOylpaBieHus HHpopmanuio o (akrax
HapyIIEHUH TpaB MOTPeOUTENeH Ui MPOBEICHUS MPOBEPKH ATHX (HAaKTOB M MPHUHATHS B CIydae HX
MOJTBEPXKICHUS MEp 10 MNPECEUYeHUI0 HapyIIeHWH NpaB MoTpeduTeneil B mpeaenax IMOJTHOMOUYUM
yKa3aHHbIX OPTaHOB, yUYaCTBOBATh B MPOBEJICHUU SKCIIEPTHU3 MO (akTaM HapyILIEHUI MpaB noTpeduTenei
B CBsI3U C oOpamieHusiMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI O0IIECTBEHHBIE
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

oObenuHeHns mnoTpeduTeneld (WX accolMalliy, COIO3bl) HE BIpaBe TpPeOOBaTh OT HM3TOTOBHTENCH
(ucmoHUTENEH, TPOAABIIOB, YIOJIHOMOYCHHBIX OPTaHHU3AIMA WA YIOJIHOMOYCHHBIX WHIUBHIYAIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPEJCTABICHHE TOKYMEHTOB (BBIMIOJIHEHUE JICHCTBHI), 005S3aHHOCTh
npeicTaBICHHs (BBITIOTHEHHS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHHOPMAIUIO O MpaBax MOTPeOUTENCH U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aLTUTE
3TUX MpaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (paboT, yCiyr), a Takxke
WHYI0 HWH(POpPMAIMIO, KOTOpas OyIeT crmocoOCTBOBaTh pealH3alii MpaB U 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OOIMIECTBEHHBIMH OOBEIUHEHUSAMH IOTpeOuTeNaeH (MX accoIualusIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEILHBIX HCCIICIOBAHUN KadecTBa TOBApPOB (paboT, yciyr) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEAJIOKEHHUS O
IPUHATUH MEP IO MOBBIIIEHUIO KauecTBa TOBapoOB (padoT, yCiIyT), 10 MPUOCTAHOBJIEHHUIO IIPOU3BO/ICTBA U
peanu3ay TOBapoB (BBIOJHEHUS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbIBIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoii @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCIOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIIOIIMX IPOU3BOJICTBO M pPEAIU3aLUI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKE HaPYIIAIIMX IpaBa MOTPeOUTENCH, YCTAHOBJIEHHBIE 3aKOHAMHU U HWHBIMH
HOPMAaTUBHBIMH IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C Tpock0amMM NPUHECTH MPOTECTHl O NPUIHAHHUU
HE/IEHCTBUTEIbHBIMU aKTOB (pe/iepalbHbIX OPraHOB HCIOJHHUTEIBbHOM BIACTH, aKTOB HCIOJIHUTENIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanyui U aKTOB OpPraHOB MECTHOIO CaMOYIpaBIICHHUS,
IPOTHBOPEYAIIMX 3aKOHAM U UHBIM PETYJIMPYIOLIMM OTHOLIEHUs B 00JaCTH 3aIlUTHI IIPaB MoTpeduTeneit
HOPMAaTHUBHBIM MTPAaBOBBIM akTaMm Poccuiickoi denepanuu;
(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

oOpaiiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy IpaB IMOTpeOuTEeNed M 3aKOHHBIX HMHTEPECOB
OTJAENbHBIX MOTpeduTenel (rpynisl noTpeduTenei, HeonpeaeIeHHOrO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYAapCTBEHHOrO Haa30pa B (OPMUPOBAHMM OTKPBITHIX H
OOIIEOCTYIIHBIX TOCYIApCTBEHHBIX HH(MOPMAIIMOHHBIX PECypcoB B OOJIACTH  3aIIUTHl  IpaB
nmoTpeduTenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEpPecOB HeoMnpeaerieHHOro Kpyra
notped6utenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO HAA30pa, OPraHbl MECTHOTO CaMOYIPABJICHUS, OOIIECTBEHHBIC
oObenuHEeHUs TOoTpeduTeNne (MX accolMalii, COI03bI) BIpPABE TMPEABSBIATH HCKH B CyABl O
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 18.05.2026
(c u3m. n pgon., ...

IIPEKpAIEHUH MPOTUBOINPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpraHM3aly WM YIOJIHOMOYEHHOTO MHAMBHUIYaJIbHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEIeJIEHHOI0 Kpyra noTpeOuTesnei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Ipu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYLIUTENS JOBECTU B YCTAHOBICHHBIN
CYZIOM CpPOK 4Yepe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WM MUHBIM CIOCOOOM JI0 CBEJCHMS MOTpeOuTeneit
pelieHue cya.

BerynuBuiee B 3aKOHHYIO CHIIy pEIIEHHE CyJa O [PU3HAHUU JIEUCTBUM H3TOTOBUTENSA
(ucnonmHUTENSA, NPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJIHOMOYEHHOIO WHAWBUIYAIbHOTO
IpealpUHUMATENsl, UMIOpPTEpa) MNPOTUBONPABHBIMH B  OTHOLIEHUM  HEONPEAEIECHHOro  Kpyra
notpeduTeneil o0sA3aTesNbHO AN Cy/a, PacCMaTPUBAIOIIEIO0 MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIMX BCJIEJACTBHE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIEICTBHM JEHCTBUA W3TOTOBUTEIIS
(ucnonmHUTENSA, NMPOJABLA, YIOJIHOMOYEHHOW OpPraHu3aly WIM YHOJHOMOYEHHOTO WHAMBHUIYaIbHOTO
IpealpUHUMATENS,, UMIIOPTEpa), B YaCTU BOIIPOCOB, UMEIH JIM MECTO TaKUE JEHCTBUS U COBEPLIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOUYEHHOM  OpraHu3aluMed  WiM
YIOJHOMOYEHHBIM UHIMBUYyaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM KCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpeOuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEOIPEICICHHOTO Kpyra MOTPEeOUTENeH, Cyl NMPUHHMAET PEIICHHE O BO3MEIICHHH OOIIECTBCHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (UX accoIMalliu, COI03Yy), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO JelTy CyAeOHBIX H3JIEpKEK, a TaKKe HMHBIX BO3HHUKIIUX 70 OOpalleHuss B cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOTUMBIX pPacXoJ0B, B TOM YHCIIE PACXOJ0B HA MPOBEICHUE
HE3aBUCHMOM SKCIEpTU3bl B Cllyyae BBIBJIECHUS B pe3yJbTaTe MPOBEICHUS TaKOW HSKCIEPTU3bI
HapylIeHHsl 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIBIIMH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
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